TQEHNOLOGY
10ZiG Imaging Utility

The 10ZiG Image Utility creates a bootable USB thumb drive used to restore an image
on a 10ZiG thin client. The size of the USB thumb drive must be at least double the size
of the DOM on the thin client. A 1GB DOM would require a minimum 2GB USB thumb
drive but no larger than 4GB.

Creating USB Thumb Drive

On a Windows PC download and run the executable

http://www.10zig.com/thinclient/downloads/10zig manager/TzImqUtil setup.exe

(37 TelmgUtil_setup.exe
Select the correct USB Drive to create the bootable USB thumb drive and select Next

PLEASE BE AWARE, THIS UTILITY WILL ERASE
EVERYTHING CURRENTLY ON THE USB THUMB DRIVE

137 10ZiG Imaging Utility Setup EII = IIEI

Setup Bootable USB Drive with 104G Imaging Utility
Setup will prepare the selected USB drive for booting and install
the 10ZiG Imaging Utility.

Detination Drive

U3 rve:

If multiple devices are available, you can choose a different one from the
drop list.

Next = ] ’ Cancel



http://www.10zig.com/thinclient/downloads/10zig_manager/TzImgUtil_setup.exe

Select the Normal boot option and choose Install

{27 10ZiG Imaging Utility Setup

Bootloader Options:

Setup will install @ bootloader on the USB drive for running the
10ZiG Imaging Utllity.

Bootoader Options
(@ Mormal boat

(") Safe mode (Makes for slower but more reliable booting.)

NOTE:

"Mormal boot™ is generally faster but may not be compatible with larger USE
drives or some BIOS wversions. If you encounter problems when using the Normal
boot option, reinstall using “Safe mode™ for compatibility.

Mullsaft Install System w2, 46

[ < Back ][ Install J ’ Cancel

! REMINDER !!
FORMATTING WILL ERASE EVERYTHING
CURRENTLY ON THE USB THUMB DRIVE

3
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I.-"-_-"— Removable drive E: needs to be formatted for "FAT32" before
Y continuing.

Select OK to proceed with formatting the drive.
Mote: All existing data on the removable drive will be erased.

Or select Cancel to exit the installation,

[ ok || cancl

Select OK

(NOTE: the USB THUMB DRIVE must be formatted with “FAT32")



(7 10ZiG Imaging Utility Setup

Installing —
Please wait while 10ZiG Imaging Utility is bein

Copy to E:\boot

_ from boot (C:h\Users\brobinson BOSAN..\boot) to boot (E'\boot)
Show details

Discovered 4 items (34.3 ME)...

-— |
'E’)More details

Mullsaft Install Syvstern v2,46

| < Back || Mext = || Cancel |

Process of preparing the USB thumb drive begins and then completes. Select NEXT

(3 10ZiG Imaging Utility Setup

Installation Complete
Setup was completed successfully,

Completed

Show details

Mullsoft Install Swskem w2, 46

< Back |I MNext = I | Cancel
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USB Drive Now Ready For Boot

Setup has successfully created a bootable USE drive containing
the 10ZiG Imaging Utlity.

To use the new bootable USE drive with 10ZiG dients:

1. Insert the USB drive into a USB port on the system.

2. Boot the system.

3. Press the "Delete” key while booting to enter the sytem "CMOS Setup Utility™.

4, If you need the setup password, please contact our tech support at 1-866-864-5250.
5. Configue the appropriate BIOS settings to allow booting to USE hard drive.

A. In the "Advanced BIOS Features™ menu, it is only necessary to set the
“First Boot Device™ to "USB-HDD™ for some systems.,

B. If the above is not supported, the "Hard Disk Boot Priority™ may need to be
configured in the "Advanced BIOS Features™ menu so that the detected
USE device is first.

6. Exit and save the settings to continue booting.

Fullsoft Install System w2, 46

Copying Image to USB Thumb Drive

Copy the binary or compressed image to the USB thumb drive in the images folder.

The example below is a compressed image that was backed up via the 10ZiG Manager
and then copied to the thumb drive for purposes of restoring the image.

= |mageStore E]
File Edit VYiew Favaorites Tools Help
) i D) o
\ </ lﬁ 7 Search [ Folders

address I C:\ImageStore |

Size  Type Date Modified

File and Folder Tasks & 1KB P3File B/7/2010 12:00 PM
@ Move the selected tems 1,060 KB P2 File 8/7/2010 12:00 PM
643,427 KB P1 File 6/7/2010 12:00 PM
D) Copy the selected items LKE  Text Document 61712010 11:57 AM
@ Publish the selected items : 1EE EIMFile &/7/2010 11:57 AM
a t;;:ﬁ :::Zelected e RET-472_9.4.2 S11,560KE 2 File 5/11/2010 1:35 PM
[£] RET-472_9.4.2.txt 1¥B  Text Document 5/11/2010 1:34 PM

2 Delete the selected items [ rRT-F77 9.4.7.hin S11.5AMKR RIM File SIS0 AT AM

The USB thumb drive will have two folders in it as seen in the image below. The above
highlighted files were copied to the USB thumb drive and placed in the images folder.

| 4 o Removable Disk (E) = Name Date modified Type
> g8 boot . .
. | boot 2/2/201210:07 AM  File folder
J images ] . )
J images 27272012 10:07 AM File folder
P FCRITARLTICD T



Restore or Backup of Image from USB Thumb Drive

Enter the BIOS of the thin client and set the first boot device to USB HDD (on some thin
clients it will be USB-ZIP)

BIOS password is 10ZIG

Hardware model E700 — press DEL to enter BIOS — Advanced BIOD Features — set
Hard Disk Boot Priority — move USB to top of the list and set the first boot to USB-Zip

Hardware model U700 — press DEL to enter BIOS — Advanced BIOS Features — Hard
Disk Boot Priority — move the USB to the top using the + or — key.

Hardware model U800 — press DEL to enter BIOS — Advanced BIOS Features — set first
boot device to USB-Zip.

Reminder: For hardware models E700 the first Boot Device must be set to USB-Zip

Place the USB thumb drive in one of the thin client's USB slots and turn on the thin
client.

NOTE: Another alternative would be to press F12 while the thin client is booting which
will present a boot option menu.

The thin client will boot from the USB thumb drive to a menu.

v Imaging UCELLEY

Choose the desired operation:

Create a backup image of the system drive using binary co
! reate a compressed backap Image of the systen deloe
" Restore an inage (o the systes drive

Lion  Show systes Information

Drive Imaging Utility
Choose the desired option
Binary Backup — create a backup image of the system drive using a binary copy.
Compressed Backup — Create a compressed backup image of the system drive.

Restore — Restore an image to the system drive



System Information — Show the System Information

Each option will present a second menu to select restoring or saving the image to an
attached USB thumb drive or to the network share (SMB)

A directory is presented — select the desired image to restore. For binary image it will
have the extension .bin for compressed it will have the extension .bim.
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