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1 - 10ZiG Manager

10ZiG Manager is an enterprise level remote management solution for 10ZiG thin clients facilitating centralized device
configuration and image management.

e 10ZiG Manager Server is the core of the solution consisting of a Windows service that coordinates various
components including a SQL database for thin client configuration management, a network boot server for
PXE-booting supported clients, and various other network communications modules.

e 10ZiG Manager Console, an MMC Snap-in, provides the user interface for the Manager Server, giving
administrators the ability to monitor thin client status, perform remote configuration administration, and
remotely boot, reboot or shutdown their thin clients.

These individual components offer a scalable architecture and allow delegated administration, requiring only one
central Manager Server. Multiple remote Manager Consoles can be configured to communicate with the central server.

1.1 - Configuring and Managing the Server

Configuring and managing the 10zZiG Manager Server service is accomplished with the 10ZiG Manager Service
Controller application, which provides a notification icon that appears in the system tray to indicate if the Manager
Server service is running. Right-clicking on the tray icon provides a context menu to start and stop the service as well
as to update the Manager Server settings.
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Service Controller tray icon

The Service Controller is set to start automatically when a user logs onto the Manager server, however, it can also be
launched using the Start menu shortcut.

1.1.1 - Server Settings

Server settings are changed via the Settings dialog. These settings include the Default Network Adapter used for
communication between the Manager Server and Remoting Port used for Manager Console access to the server.

To start the settings dialog:

1. Right-click on the Manager Service Controller icon in the Windows Notification Area.
2. Click Settings...

About

Settings ...

Image store. ..

Help

Stop

Exit

1.1.2 - Network Settings

Network Adapter - Specify the adapter connected the network where your 10ZiG

Note: It is also important to remember if Windows Firewall is enabled, "MgrService.exe" MUST be added to the
exclusions.

1.1.3 - Ports Used

The 10ZiG Manager communicates with the thin clients using remote procedure call (RPC) and Active Directory relies
on remote procedure call (RPC) for replication between domain controllers thus resulting in a conflict if on the same
server.

e Network Ports and Purpose

o TCP 3306 - Used by the local MySQL service hosting the Manager database.

o TCP 11132 - The Manager Console retrieves information from the Server via this port.

o TCP 11133-11147 - A Manager Console will register one of the ports in this range, usually 11133, with the Server to
receive various notifications.

e Client Discovery and Communication Ports
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o UDP 52500 - Broadcast discovery port for Windows (XTC Agent) and Linux 9 thin clients.

o TCP 52510 - This RPC port is used by Manager Server to perform remote operations and queries on Windows (XTC
Agent) clients.

o TCP 52511 - This RPC port is used Windows (XTC Agent) clients to notify the manager server when they come
online or are going offline.

o TCP 80/443 (HTTP/HTTPS) -These Web ports are used by Manager Server to query information from and perform
operations on Linux 9 (LTC Agent) clients.

o UDP 1680 or TCP 1680 - Depending on whether TCP discovery is enabled, one of these ports is used to discover of
Linux 8 and Windows CE thin clients.

o TCP 21(FTP) - The port is used by Manager Server to query information from and perform operations on Linux 8
(Browsed Agent) clients.

o TCP 8001 - The Manager Server publishes firmware update packages for Linux clients on this port.

e PXE Boot Ports
o UDP 68 (DHCP/BOOTP)- The Manager Server responds to DHCP/BOOTP requests from this port for PXE-Booting
clients for image deployment/recovery.

o UDP 69 (TFTP) - When PXE-Booting, the PXE configuration and boot image are transferred to the client via TFTP

e Remoting Port - Defines the TCP communications port on which Manager Consoles should communicate with the
Manager Server. The default value, 11132 should be used unless this conflicts with other services.

NOTE: If the port must be changed, make certain to configure all related Manager Consoles to use the same
port.
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1.

107iG Manager Server Settings @

Metworle | Discovery I Advanced

Metworke Adapter

Select the appropriate adapter to use for all manager service netwaork
communication.

Adapter: [IrrteI{H} 82567LM-3 Gigabit Metwork Connection (I v]

Mote: [ you have windows firewall enabled on this machine,
make certain to add "MarService exe” and
"TzBootServer.exe” to your exclusions.

Remaoting Settings

The remoting port is used for communicaton with the 104G

Manager Console. TCP port 11132 is the default value.
Port: 11132

Mote: Only change this value if the port conflicts with
another service, make certain to corfigure your
consales to use the same port.

0K || cancel

1.4 - Discovery Settings

e Automatic Discovery

1.

Enable automatic discovery - When enabled, the manager server automatically attempts to discover new 10ZiG thin
clients and check existing clients' status at the configured interval. (Enabled by default.)
Discovery Interval - The number of seconds between automatic discovery jobs. (Default: 30 seconds)

. Discovery Timeout - The number of seconds before a client discovery connection attempt times out. (Default: 15

seconds)

NOTE: If you find the 10ZiG Manager is not picking up your thin clients try changing the Discovery Timeout to 30
seconds

e Discovery Options

1.
2.

3.

4.

Use Broadcast Discovery -(Enabled by default) - Enable/disable broadcasting UDP packets to discover thin clients.

Use Multicast Discovery - Enable/disable polling individual addresses within specified multicast IP ranges for the thin

client.

Use Ping Discovery - When enabled, the manager server pings an IP address to determine if a device is online prior to

attempting a connection for client discovery. (Enabled by default)

Use TCP Discovery (Linux and WinCE only) - By default, the manager server performs a connectionless query (Disabled
by default)

e Click OK to save the settings and exit the dialog.
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10ZiG Manager Server Settings @

Discovery | Advanced

Digcoveny Options

Digcovery Timeout: |15 = seconds
[7] Use Broadcast Discovery
lUse Multicast Discoveny
lUse Ping Discovery
Ping timeout: | 250 = miliseconds

[7] Use TCP Discovery (Linws and WinCE only)

Automatic Discoveny
Enable automatic discovery

Digcovery Interval: |30 = seconds

0K || Cancel

1.1.5 - Advanced Settings

e Windows Client Connectivity

o RPC Timeout - Timeout period for remote management calls to Windows Thin Clients. Increase this value if certain
tasks are failing due to high latency. Default: 45 seconds

e \Wake-On-LAN

o Wake-on-LAN (WOL) is an Ethernet computer networking standard that allows a computer to be turned on or woke
up by a network message. Default: port 9

e Boot Server

o Enable Boot Server - Enable/Disable integrated PXE boot server functionality. Specify localhost if the integrated
TFTP server is to be used or the IP address of an existing TFTP server to use. Default: Enable

To use an existing PXE server already on the network, copy the files in the TFTP folder under the 10ZiG Manager
install directory and place them on the existing PXE server where the PXE server is publishing files. The image
file(s) need to be placed in the general repository directory on the existing PXE server. In the Manager Server
Settings - Advanced Tab - uncheck Enable TFTP server and under the TFTP Host put the IP of the existing PXE
server on the network. Boot the thin client in PXE mode and restore the image from the existing PXE server.

o Enable TFTP Server - Enable/Disable integrated TFTP server. Default: Enabled
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Root Path: Path to the tftp folder/directory on the 10ZiG Manager server

= Timeout: Timeout period before TFTP transfers are cancelled if no acknowledgement is received from the
client. Default: 5 seconds

Allow file upload: Enable/Disable uploading files to the TFTP server. Default: Disabled

Allow overwriting existing files: Enable/Disable overwriting files of the same name when uploading. Default:

Disabled

e |ogging - System Log

o Logging Level: Specify the logging verbosity level. Messages are filtered based on criticality. Default: Info

How to generate a detailed 10ZiG Manager system log

1. Change the logging level from Info to Debug in 10ZiG Manager Server Settings - Advanced Tab

107iG Manager Server Settings @

| Network | Discovery | Advanced

Windows Client Connectivity
RPC Timeout: |45 2| seconds

Wake-On-LAN
Port: |9 = (Default: 5)

Boot Server
Enable Boot Server

TFTP Host: localhost
Enable TFTP Server
Root Path:  C:\Program Files\102iG\102G Manager | . |

Timeout: B = seconds

MTU: ave blank for system default)

[ Allow file upload

Allow ovenwritifig existing files

Logging
Logging Level: | Debug - ]

| oK || Cancel

2. Start the Syslog from the menu option under the 10ZiG Manager - 10ZiG Syslog
3. The ICON in will be display in the Windows notification area
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® & o B
4 %
Customize...

4. Double click on the ICON to open the Syslog Server Program

Syslog Server,

f'(i Syzlog Server
I G Vergion 2020

® .
B N G Loy 210 1021G Technology

Status:  Logging...
Logfile:  "C:\Program Filesh10ZIGATOEIG Managerutilshlog. bt

Stop ] [ Stop and E xit

5. Select View Log...the log is displayed. Click on AutoRefresh to view live log.
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Do =
[ Open | & Refresh | ») AutoRefresh || 53 Copy #8 Find | [ Email Log File | /” Preferences.. | i@~

Filter: = Clear Apply

'https://172.16.6.188/config/Sessions.txt' not found.

12-06-2011 08:58:10:953 <Info> MgrServer [Httphgent::DownleoadFile] : Downloading

"https: //172.16.6.188/config/javacache.tar.gz" to "C:\Program Files“10ZiG\10ZiG Manager\repository
“10ZOOEOCS3DF155 javacache.tar.gz"...

12-06-2011 08:58:10:963 <Warning> MgrServer [HttphAgent::DownloadFile]
'"https://172.16.6.188/config/javacache.tar.gz' not found.

12-06-2011 08:58:10:978 <Info> MgrServer [CMEegIni::Import] : Import C:\Program Files“10ZiG\10ZiG Mana
“Wrepositoryy 10Z00E0CS3DF155 se33ions. cont

12-06-2011 08:58:11:395 <Info> MgrServer [CMEegIni::Import] : Import C:\Program Files“10ZiG\10ZiG Mana
‘\repository\10Z00EOCS3DF155appsrv.ini

12-06-2011 08:58:11:417 <Info> MgrServer [CMEegIni::Import] : Import C:\Program Files“10ZiG\10ZiG Mana
“Wrepositoryh 10Z00EQ0CS3DF1SS\wwiclient.ini

12-06-2011 08:58:11:652 <Warning> MgrServer [LtchAgentManager::ExtractConfigFiles] : 'C:\Program Files)
“10ZiG Manager\repository\10Z00EDCS3DF155hvfiles.tar.gz' does not exist.

12-06-2011 08:58:11:653 <Debug> MgrServer [ConfigSyncQueue::ProcesshutcConfig] : Processing Ruto-
Configuration for '10ZIG_3d4fl155" (l10Z00EOCS53DF155) - 172.16.6.188...

12-06-2011 08:58:14:397 <Debug> MgrServer [IzDiscoveryServer::3erverProcess] : Beceived MGR discowvery
from "172.16.6.141".

12-06-2011 08:58:14:398 <Debug> MgrServer [CMBrowsingSerwer::UdpDiscoveryCallback] : Receiwved a discov
packet from "172.16.6.141".

12-06-2011 08:58:15:545 <Debug> MgrServer [IzDiscowveryServer::3erverProcess] : Beceived MGR discowvery
from "172.16.6.141".

12-06-2011 08:58:15:545 «<Debug> MgrServer [CMBrowsingSerwer::UdpDiscoveryCallback] : Receiwved a discov

packet from "172.16.6.141".

"ChProgram Files\10ZiGNL0ZIG Managerutilshlog.bd” Lines: 22073 Modified: 12/6/2011 8:58:15 AM File 5izex 2,

1.1.6 - Starting and Stopping the Server

Aside from using the Windows Services console, the Manager Server service can be started and stopped via the Service
Controller context menu. Since the service is configured, at installation time, to start automatically when the server
computer boots, it is generally unnecessary to manually start the server. However, if the server settings are updated,
the service should be restarted either by rebooting the server or by performing the following:

1. Right-click on the Manager Service Controller icon
2. Click Stop

Settings ...

Image stare. ..

Help

Skop |I

1P

Exik

3. When the service has stopped, the tray icon will be grayed. .
4. Right-click on the grayed Manager Service Controller icon
5. Click Start
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Settings ...

Image sktare. ..

Help
| Start N |
Exit ;

6. When the service has started, the tray icon will be blue. !95':!
1.2 - Configuring and Starting the Console

The 10ZiG Manager Console is an MMC Snap-in, and during installation, a pre-configured MMC console, MgrConsole.msc
is created. Shortcuts to the console are also created in the 10ZiG Manager Start menu group and on the desktop.

1.2.1 - Launching the Manager Console
Ensure the Manager Server has been started before launching the Manager Console.

e Select 10ZiG Manager Console from the Start menu group to launch

fﬁ 107G Manager ﬁ%] 10Zii3 Manager Console

ﬁ 10Zii53 Manager Help

EB 10Zii3 Manager Service Controller
(5 Uninstall 10ZiG Manager

2 10ZiG Syslog

e or double-click the desktop shortcut

o

10ZiG

Manag...

Tip: On the Manager Server computer, double-clicking on the server controller tray icon Bl will also launch the
Manager Console.

10
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The 10ZiG Manager Console consists of various toolbars and a tabbed window with three tabs, Thin clients, Client
configuration, and Image recovery.

1.2.2 - Console Settings

The Manager Console settings include the host address and port to which the Console uses to Communicate with the
Manager Server. By the default, the Console is configured to contact the Manager Server using the localhost or
loopback address (127.0.0.1). However, if a console has been installed on a computer other than the main Manager
Server, the appropriate address must be specified in the settings. As well, if the Manager Server has been configured
to use a different port, the console must be configured with the same port.

1. From the Manger Console, select the Settings toolbar button Jb to start the Console settings dialog.
In the Host field, specify the IP address or host name of the Manager Server. (Default: localhost or 127.0.0.1)

3. In the Port field, specify the same port as the Remoting Settings port configured in the Manager Server settings.
(Default: 11132)

4. In the Console refresh interval select the interval in seconds for automatically refreshing the Manager
Console(Default is 10 seconds).
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10ZiG Manager Console Settings (x|

General | Discovery |

bd anager connection

Specify the host name or [P address of the Manager Server.

Host | localhost w

The TCP remating port is uzed for communicaton bebween the Manager Conzole and
Server semvice.

Paort:  |[11132

Mote: [Only change thiz value if the port conflicts with another service.
Thiz ghould be zame value az configured on the Manager Server.

Conzole refrezh interval

Specify the interval in seconds for automatically refreshing the Manager Conzole.

Y

o | zeconds

Interval : (10

5. Click OK to save the settings and exit the dialog.
6. For any setting changes to take affect, the Console must closed and restarted or select Reload Console

| Feload Congole l

Note: Discovery Tab information can be found under the Thin Client Management section 2.2.1

1.2.3 - Adding the 10ZiG Manager Console Snap-in to a custom MMC console

You may wish to create a custom MMC console, grouping commonly used MMC tools together and adding an instance of
the 10ZiG console snap-in. Consult Microsoft MMC documentation for further details.

Create a custom MMC console:
1. From the Start menu

2. select Run...
3. type mmc, and press enter

An empty MMC console

12
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‘Tn Console?

File Action  View Faworbes  Window  Help

«s @B AE

'im Console Root
= | Console Rioot

There are noitems bo show in s view,

L EX

Add Snap-ins:

Click the Close button when done.
Click the OK button on the Add/Remove Snap-in dialog.

R wN e

Sterdslonz Earensions

Use thiz peoe bo add or remowe 2 sband-slons snep-in from bhe corscls,

5 in: ded ba: = [ 5

riap-ins ad ‘3 Console Reak M Add Standalone Snap-in
| Thoag mansge
anap-in

Deyice Maragsr

sk Defracmerter

Oigk Maragemen:
Eﬂium‘k Wieweer
JF:Hzr

Desrripdon

Guaizble standalne snapring:

10Zig Thin Cherk Managsr
M Aekived Conkrol
[ cartificates
B companerk. Sanas
Compubar Management

Wi

Micrasol L Corporation
Microgoft Corporation
Microsoft Cofporation
Microsoft Cobporation
Microzaft Cotporadan
Micrazoft Corp, Exenuk. ..
Micrasoft and VERITAS, ..
Micrasoft Corporstian
Micrasoft Corporstion

From the File menu, select Add/Remove Snap-in... to launch the Add/Remove Snap-in dialog.
Click the Add button on the Standalone tab to display the Add Standalone Snap-in dialog.
Choose the desired snap-in(s) to include and click the Add button.

Crescripton

HIC 5.0 consale o remobely menags 10EG thin chents.

add || chose

A new custom MMC console

13
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1.3 - Image Storage Configuration

10ZiG Manager provides the ability to backup and restore entire thin client drives, and the resultant files are referred
to as Images. The 10ZiG Manager requires a network share for thin client image back and recovery as well as various
other settings.

Specify a valid UNC path and appropriate credentials to access the share or select a local folder to be shared as "Image
Store". The specified user will have full control access.

Set up the Image Store:

1. Right-click on the Manager Service Controller ICON
2. Click Image Store...

Setkings ...

Image stare... [:

Help

Stop

Exit:
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B 107iG Manager Network Share

L)

104G Manager requires a network share far thin client image backup and
recoveny as well as varous other settings.

Specify a valid UMNC path and appropriate credentials to access the share.
Or select a local folder to be shared as "lmageStore”. The specified user

will have full control access.

Metworlc Share Settings
| Share Path: C:mageStore D
|
Usemame: |mydomain‘myusemame
| (Domain*semame)
Password: esssssss
Confirn Password: |sessssss
oK || oy || Cancsl

3. In the Share Path field, the default will be the local file path C:\ImageStore or click the browse button D to
choose the folder to share. During the install, the program will check to see if C:\ImageStore exists and if it
does not the program prompt for permission to create the folder and set the share properties.

When 10ziG thin clients are in recovery mode, they need to map the shared "Image Store" in order to read from
or write to the folder. Therefore, one must specify user account credentials with read/write access to the store
folder to be used by the thin clients when mapping the share.

4. In the Username field, enter the user name preceded by the computer name for a local user or the domain for a

domain user.

i.e. thiscomputer\localuser or somedomain\username
5. Enter the user's password into the Password field
6. Confirm the password by entering it again into the Confirm Password field.

N

1.4 - Troubleshooting

Click OK to save the settings and exit the dialog.

Why won't my 10ZiG Manager Console connect to the Manager Server?

Ensure the Manager Console settings have been configured with the correct host and port for the Manager
server. Refer to Manager Console Settings for further details.

Why can't | select OK or Apply after | entered my credentials in the share path?

Turn off Simple File Sharing in folder options:

Windows XP - Uncheck Use simple file sharing (Recommended) in folder options

15
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| Folder Options

1 | General iew | File Types || Offline Files|

Folder vigws

e “'ou can apply the wiew [zuch az Details or Tiles) that
[ _— you are uging for thiz folder to all folders.

[.-'f-.ppl_l,l to All Folders ] [ Rezet all Folders

Advanced sethings:

[] Launch folder windows in a separate process
|y Managing pairs of Web pages and falders
(%) Show and manage the pair az a single file
() Show both parts and manage them individually
() Show both parts but manage az a single file
Remember each folder's view settings
[] Restore previous folder windows at logon
[] Show Contral Panel in My Computer
Show encropted or compressed MTFS files in caolar
Show pop-up description for folder and desktop items
[] Usze zsimple file sharing [Fecommended)

[

=

[ Restare Defaults

[ (] ][ Cancel ] Apply

Windows 7 - Uncheck Use Sharing Wizard (Recommended) in folder options
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Organize - Mew library

Folder Options @
View | Search

Folder views

You can apply the view (such as Details or lcons) that
you are using for this folder to all folders of this type.

[ Apply to Folders ] [ Fieset Folders

Advanced settings:

[[] Launch folder windows in a separate process -
[[] Restare previous folder windows at logon

Show drive letters

Show encrypted or compressed MTFS files in color

Show pop-up description for folder and desktop items

Show preview handlers in preview pane

[7] Use check boxes to select tems i

[} Use Sharing Wizard (Recommended)
When typing into ligt view
() Automatically type into the Search Box

@ Select the typed item in the view

m

1

[ Festore Defaults ]

| ok || cencel || poly |

2 - Thin Client Management

Using the 10ZiG Manager Console user interface, administrators can determine the status of 10ZiG thin clients,
remotely boot, reboot or shutdown clients, and execute various other remote management functions. These remote
tasks can be manually initiated on individual or multiple clients. The boot, reboot and shutdown tasks can be
scheduled for automated one-time or recurrent execution. Additionally, thin clients can be organized into logical
groups to ease management of large numbers of related units.

2.1 - Thin Clients View

When the Manager Console starts, the Thin clients tab is shown by default. This view includes a general toolbar

common to all tab views, a thin client management specific toolbar, a group tree in the left pane, and a client list in
the right pane.
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‘i 107iG Manager Console

.'& Fla  Achon  Wiew  Window  Help AEJ
r BE E W
! gy ] _jb 7] General Toolbar Thin Client Management Toolbar i
L T :| ;‘
Ehl?‘.i‘r Bt | gl FRPRFeY N “‘IE@ 'vll:l;]
&, Seach (0] | Mams IP Tyee  Model MAC System diive  RiAM EWF
[SREN] Thin clients [7] 1E| OEM-L<EHSHOEIDE 17216651 #Pe ATCAB0D  00=0cBd4c07 951 MEB 434 MB Enabled
£ RaD [2) mi  VDICERT 172166132 WPe  XICT300  O0eNcSSi01de 1580 ME 10EME  Disabled
= m Sé'ﬁé{f' . B HT_467BSA 172166142 Linw  RBT-402  OOOSTL30Teld 296 MB TIME N
—f E#:I;]I] BH  LTC_ 398023 17216671 Linux LTC-13002 DO0c2922a022 1024 M2 242 MB A
B Vo i1] Bl T _Ad4WAL 17216692  Linws  Flebbi D40canddfad 128 MB SFOME N
q E-Ll:ppn.it I.Z] "EI WwrACDEAD WinlCE W TLCERR 00=0chdc06al M
: Bl LTCAFECCH 172066106 Linws  LTCA3008 000550253 512 M SEME N
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|Th'nr_1i5m;~ Chent configuration | Image recovens

Thin Clients Tab Selected

Thin Clients Lizt

e The thin client management toolbar contains buttons to execute various remote operations. At least one client entry
must be selected before performing any of these tasks.

B il g tald |4 el0.8.6 08 00 2 A5

e The group tree view contains two base groups or roots, the Search results, the global Thin clients root where all clients
are first added/displayed, along with any custom logical groups. Like Windows Explorer, groups are expanded and
collapsed using the expand # or collapse [= buttons respectively.

e The thin clients list provides a summary of useful details of all discovered 10ZiG clients.

M ame
wT_VTATEEA
BLLLS
DEV_=TC-1300
DEV_=TC-E000
|EM-CONSOLE
LTC 303144
LTC_4003E9

The list columns:

1. The first column contains:

IP
192.168.1.100
17216.6.61
192.168.1.103
192.168.1.102
17216.6118

Platform

Lirw
#Pe
#Pe
#Pe
#Pe
Lirw
Lirw

b el
TET-1000
unkhown
*TC-1300
*TC-6000
*TC-1300
LTC-12008
LTC-E000

Werzion
a.0.44
2000
20048
20048
20048
2023
a.0.44

MaC

0021377 a7Eea
00037400863
00e0c54c07H
00e0c54001 96
00e0c55M550
002511351 a4
00e0c54003=3

Syztem drive

512 MB

157057 MB

a0 MB
991 MB
986 MB
1024 MB
512 MB

R
216 ME
2046 MEB
434 ME
446 ME
1006 MEB
463 ME
883 ME
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- Client status icons as follows:
B8 indicates the client is on.
= indicates the client is off.
® indicates the client is on, but the Manager server does not have ownership of it.

®™ indicates the client is off, but the Manager server does not have ownership of it.

The Name column displays the host or Netbios nhame of the client.

The IP column contains the IP address of the client.

The Platform column displays the thin client's Operating System type.

The Model column shows the 10ZiG client model.

The Version column shows the version of firmware installed on the thin client

The MAC column displays the thin client's network MAC address.

The System drive column shows the client's system drive capacity.

The RAM column displays the client's total RAM amount.

The EWF column displays the system drive EWF write protection status for Windows XPe clients.
. The Last Responded column displays the last date and time the 10ZiG Manager recorded a response from the thin
client..

©oOoN®OA®WN

2.2 - Thin Client Discovery

The Manager Server must initially discover and register 10ZiG thin clients to obtain their status and gather relevant
information. The following occurs during discovery:

e The Manager Server queries and updates the status of clients that have been previously registered with the server.
e The server broadcasts a request for any undiscovered clients to initiate registration.
e The server tries to contact clients at each address within configured IP ranges.

This discovery process begins when the Manager Server starts and repeats every 30 seconds to update client status.

However, the administrator can refresh client status information by clicking the Manual discovery button -

2.2.1 - Multicast IP Ranges

Multicast IP Ranges define ranges of IP addresses or sub networks in which the Manager Server should attempt to
contact 10ZiG thin clients. During discovery, each address a range is polled for client response. If no address range is
defined, the Manager Server polls the entire network to which the Default Network Adapter is connected.

To add an IP Range:
1. Launch the Console settings dialog by clicking the Settings toolbar button & .
2. Select the Discovery tab.
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General | Dizcowverny

Fulticast IP ranges

Start End Subnet Mazk St‘?".t: _ .
[] 1721662 172.16.6.254 255,255,255, w12
192.168.1 1 192.168.1.254 255 265.256.0 End :
10.0.1.2 10.0.1.254 255,255, 255.) 10.10. 1 254
Subnet Mazk:

255 255 255,

Add

Reload Congole Cancel

3. Enter the first IP address of the range into the Start field.

Note: The default gateway address, usually something like xxx.xxx.xxx.1, should not be included within the
range.

4. Enter the last IP address within the range into the End field.
Note: The broadcast address, usually something like xxx.xxx.xxx.255, should not be included within the range.

5. After the desired IP range values have been enter, click Add.
6. The new range will appear in the range list.
7. To remove any previously added ranges, check the desired range(s) in the list and click the Delete button.

2.2.2 - Thin Client Ownership

When a 10zZiG Windows Embedded thin client is discovered for the first time, the discovering Manager Server receives
Ownership of that client. That is to say the server will maintain the client's configuration information and will be
authorized to perform any and all remote management functions on the client. Only one

Generally, only one instance of the 10ZiG Manager Server should be installed on a network, however, if multiple
Manager Servers exist on the same network, some clients may be owned by one server and others owned by another.
As well, if a Manager Server is uninstalled removing all of its saved data, and a new Manager Server is installed, the
new server will not have ownership of the XPe clients. Therefore, it may be necessary at times to take ownership of
these clients.

Taking Ownership:

1. In the Manager Console Thin clients list, right-click on an XPe client entry that the Manager Server does not have
ownership.

20
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Fame IP Platfarm

5;4 DEM-Pr O b T Mot 172166125 =P

5;4 DRS
WM Take ownership F
QEM-
|Eb4-CI]
Wik-1 i
Wl -F i
OEM-S Image management »

OEM-G

[l A LimAmine Alimamk s draimicke —Fime 9 b

ldada s

2. Select the Take ownership menu item.
3. A progress bar will appear briefly while the process completes.

4. The client's status icon will change from = to B when ownership has been assumed.

2.3 - Thin Client Management Tasks

The 10ZiG Manager supports all 10ZiG thin client operating systems including Windows XP Embedded, Linux, and Windows
CE. Many remote management tasks are common to all the types of thin clients, however, as platforms vary in capability,
some tasks are specific to each.

2.3.1 - Common Tasks

Many management tasks are universal to all 10ZiG thin clients regardless of OS; these tasks are detailed as follows.

2.3.1.1 - Properties
To display some basic information about a thin client including the client model, computer name, agent software

version, and hard drive and RAM resources, right-click on the client entry and select the Properties menu item.

Mame IP Platform tadel YWersion

RULY Thinclient Properties - OEM-L6FBGIZMQY B0
OEM-LEF

OEM-29H General

-

-

-

= OEM-M10) Mame: OEM-LEFBG3ZLMOY

Wy OEM-AKE Domain: <UnknownStatus:

my OEM-FJ4U Uzemame: <Unknow:

my OEM-LTE Platform: Windows %P Embedded SP2

=4 OEMVaD Model: TC-E000

B OEM-GAM Agent Verzion: 2.01.3

Wy OEM-MO&

B OEM-41M M etwrk,

| DELkD IP Addiess:  172.16.6.129

5'7:"] OEM-44D MALC Address:  OOEDCS4001 64

3 EEE:F?E Wireless MIC:

E::J Ol e Resources

3 EEE;;E HDD Tatal 992 ME Rah Tatal 446 ME
m| DEM-SL HOD Free: [34%]: 338 ME Fiab Free: [58%]: 262 MB
-

-

OEM-PJY]
EIEM-I'ILI§]
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2.3.1.2 - Thin Client Entry Maintenance

At times some thin client entries may need to be removed from the Manager Console clients list either because thin
clients have been removed from the network so the entry is no longer required or because it is necessary to have the
thin client be rediscovered and registered with the Manager. There are several ways to remove these entries.

1. To Right-click on an entry and select the Delete menu item.

mi OEM-SEYOPHTSIIL 17216.6129 #Pe

mi OEM-3

W OER-H Take ownership

mi OEM-

my OEM-A

mi OEM-]

mi OEM-

Eﬂ OEM-0 Image management k
mi OEM-H

5& OEM-4 Windows client administration *
i OER-A

g& OEM-4 ®TC Agent update *
mi OEM-H VNG

mi OEM-A

55 OEM-H Generate repart ..

=) OEM-] Delete

mi OEM-A

i OEM-

mi OEM-A Refresh

ﬁ DEM Properties

] = e S e

2. Highlight each thin client entry to remove, use control or shift keys to select multiples. Right click then click select
Delete or press the Delete key on the keyboard.

| Mame | IF | Platfarm
=i BULLS 172 16.6.61
DEM-SIFE7=EOT13
®i DEV_RETEIE

mi OEM-EHONZNYH 172166139 xPe
®i OEM-32RJL3TLUZS 172.16.6.59 #Pe
[ | DEM-NPJFEIFANZL 172.16.6.64

3. All clients can be selected by clicking the Select all = or deselected by clicking the Deselect all [ toolbar buttons
and then either press the Delete key or right click on the manager console an select Delete.

2.3.1.3 - System Tasks
Remote system tasks include shutting-down, rebooting and powering-on clients. To Shut down or reboot a single

client, right-click the client entry and select Shutdown or Reboot from the System submenu.
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Ag B B E) ==l
Flatform I odel Yerzion k& C System drive R EwF

Linus | BE7Z 982 OOEOCR4224CE 499 ME 459 MB EPY 1
Click the Shutdown or Reboot button to 433 MB 432 MB WI
petfarm the action on multiple checked clients. [P946F Right-click the deszired client entry and 1
add scheduled bask MIENCE4007| zelect Shutdown or Reboot from the 1
OOEOCE467(| context menu to perform the action an 1
Image management L4 (EOCRAEE: an individual unit. 1
System L ’D Feboak |E|58 B Dizabled 1
Configur ation » Shukdawn 1014 ME  Dizabled 1
R T T M014 ME Dizgabled 1
P OOEOCR4EDBO4 939 ME A2 B Dizabled 1
YNC OOEOCS46DEEE 1998 MEB 1014 ME  Disabled 1
OOEOQCESFERZD 1930 ME 454 MB Dizabled 1

Generate repork L., )
OOEQCESFERRE 1930 ME 1006 ME  Dizabled 1
Delete QOEOCE4Z7EED 999 ME 429 MEB MAA 1
DOEOCE427FS1 493 MB 459 MB EPY 1
Refresh OOEOCE42801E 999 ME 459 MB EPY 1
prerures [sizus —[ztus [s

2.3.1.4 - Scheduled System Tasks .
[¥ ¥] (W] |

Schedule system tasks such as shutting-down, rebooting and powering-on clients == or edit scheduled tasks

2.3.1.5- VNC
VNC allows shadowing the thin client from the console. For privacy reasons security is set in the VNC parameters when

shipped.

2.3.1.6 - Add Scheduled Task..

Add Scheduled Task for 'TET1000-BIR"

Scheduled tazk to perform:

|N|:|ne ﬂ

Power-on client

Logoff active user

Feboot client

Shutdown clisnt

[Ipdate #TC Agent on client
|Jpdate device firmmware

| Meut » | Cancel

2.3.1.7 - Edit Scheduled Tasks..
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M ame Target Tazk Mext Bun Time Frequency Lazt Run Time Sta

Edt || Delte | | Refiesh | | Showa f

2.3.2 - Windows XPe, WES 2009 and WIN 7

Windows Embedded-based 10ZiG thin clients

M ame IF Platfarm kodel Wersion hALC
= OEM-SEYOPHTSIIL 172166129 *Pe 7T1ET 2013  O0251130D7FED
7 | DEM-LEFSGIZLMOY 17216.6.13 =R ST O0E DC54001 64
m OEM-39HIITWSING 1721661 1.3 OOEOCH400364
m| OEM-YSPEICTCVRA 1721661 Take ownership 1.3 OOEOCH403EFA
m| OEM-2KBHURRXKFR 1721661 11 OOEOCH4041ED
m.| OEM-FJ4UFZHZPNL 11 OOEOCH405628
m| OEM-CTEDSSTZCOP 1721661 11 ODEOCS40564D
m OEMYIDWGETIKRPT 1721661 13 OOEOCS4082F1
m| OEM-G4MSISIOPET? 1721661 Image managerment ¥ 113 OOEOCH406331
W OEM-MOADG454FL7 1721661 1.3 OOEOCH40634D
m| OEM-4VOWIEDTN 1721669 il e el e , 113 O0EOCE40837C
m OEM-SYHTMYZIAMT 172.16.6.1 1.3 ODEOCH406336
m| OEM-4ADIZIKEUOC 1721661 TC Aert Undat 1.2 ODEOCH427423
= 3
m{ OEMHORWFE4LETE 1721661 9ert tpdste 13 OOEOCS4274B5
mi OEM-SREZCNNDCAC 1721651 e 13 ODEOCS427Ca4
m| OEM-MF7HTW7NF17 Generate report ... 1.3 OOEOCH42DE1S
m| OEM-TEKIZINMEWA 1.3 OOEOCH42DE42
m DEM-FIBGEHAISK 172.16.6.1 REEL 1.3 0DOEOC542DEE2
W OEM-SLWOKEIGSLC 1721661 13 OOEOCS42DES
m| OEM-PIYEWVEEDGE 1721661 Refroch 1.3 OOEOCH42DEAC
m| OEM-1UYE3RTISP 1721665 1.3 OOEOCH42DEAD
m DEM-PHXPSILMCOM 1721661 Properties 1.3 OODEOCR42DEEC

Many options are available to specific client types, if the option is grayed out it does not apply to the thin client selected.
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2.3.2.1 - EWF Write Protection
Enhanced Write Filter (EWF) provides the ability to write-protect XPe image. Write Protection must be turned off or

disabled before cloning an image!

2.3.2.2 - XPe and WES 2009 Image Management
Image management (Clone and Deploy System Image) this process does an fbreseal before creating an image to be

used for cloning. Once the image has been resealed, the thin client must be PXE booted to the 10ZiG Manager to
maintain the resealed image where it can be backed up as a binary or compressed image. The cloned image can then
be pushed out to other XPe thin clients. When the cloned image boots for the first time a unique security ID (SID) and
computer name are assigned to the system. See Section 4

2.3.2.3 - WIN 7 Image Management
Image management (Clone and Deploy System Image) this process does a sysprep before creating an image to be used

for cloning. Once the sysprep settings are set and sysprep is complete the image is ready to be cloned, the thin client
must be PXE booted to the 10ZiG Manager to maintain the syspreped image where it can be backed up as a binary or
compressed image. The cloned image can then be deployed to other like thin clients. When the cloned image boots for
the first time a unique security ID (SID), computer name and sysprep settings are assigned to the system. See Section
5

2.3.3 - Linux

Linux Functions

M ame IP Platform b odel
Bl 10Z1G_4001AE 172166168 Line BEOZ
Bl 10Z1G_40035 172166135 Line BETZ
B 10Z1G_42b554d 172166133 Line BETZ
[ | 102164661
Bl 10Z1G_46f BETZ
Bl 102G_REC Add scheduled task, .. BETZ
EE_J DEV_LTLH Edit scheduled kask. .. LTC-E000
=i DEY_TET TET-1000
mi| DEV_WEST Image management r PET-EIE
=i |BM-CONSG System r =TC-1300
ﬁf} OEM-N 4qu Configuration r RET-E1E
=y OEM-ZRHIT Firmware update =TC-E000
WNC
Generake report |,
Delete
Refresh
£
Properties
Thin Client 1nH

2.3.3.1 - Image Management> See Section 6
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Add scheduled kask...

Image management J Backup & Restore
Swskem 3

Zonfiguration *

Firmware update

WM

2.3.3.2 - Configuration

Generate repork L.,

NOTE: Before editing the configuration take the option to Retrieve. Retrieve will pull in the current configuration of the
thin client. Double click on the thin client to display the Linux Thin Client configuration properties.

Edit

Linux Client Configuration - 10Z1G_46f802

A T

Clone from another, ..

Generate kemplate. ..

|L 8040 O0IZ7b49MIE7 E121
g, 002197775558
Add scheduled task... 5041 002197775674 512t
Image management v 8041 0005400323 512t
e R 3016 O00c546dbGd 5121t
Zonfiguration 4 Edit

Firrware update Retrieve

W Send

Delete

Apply kemplate. ..
Refrash

Reset ko Factory Default
Properties = S—

=)

i— e IF é
= ety -
= g0 2 |
Computer Connection Display WHNC
Mame Manager settings Shadowing

To change the Thin Client name double click on the Computer Name and enter the New Name
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«"| Computer Mame Setting

Cumert Mame: 10Z1G_46f802

Mew Name: 104G-TECHT

Ok || Cancel

To Edit VNC settings double click on the VNC ICON

= VNC Shadowing [l

Start WMNC Server

() On Boot @ On Demand

Show Accept/Reject DialogBox

Automatically accept after |5 =| sec

[7] Protected Logon

Ok || Cancel

From here you can edit the connection manager, create new sessions,

27
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and edit the terminal properties.
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Applications [E]

Client application Platform
.ZX Connection Linwee

8 Desktop settings Linwo:

g Display settings Lintoe - w5
Ericom Web Connect client Linwee

&) ICA client Linue

% Kaviza Connection Linwee
'@ Propalms TSE client Linwoe
.Quest vWorkspace client Linwee - w3
. RDP Connection Linwee

X Remate X717 cliert Linwee

B Teinet client Linuee

[ Time settings Linwee
3y VMware View clisnt Linwee

68 VNC client Linwee
88 VNC Shadowing Linuoe - v9

@ Web Browser Linwee

Add || Ccancel

NOTE: Terminal Properties can be changed via the 10ZiG Manager in Linux Version 8 ONLY! The ability to make changes in
Version 9 will be availble in the near future.

NOTE: Currently changing the name of the Linux thin client can only be done directly on the thin client or using VNC.

e Import Wallpaper

Double click on thin client to access Linux Client Configuration. Double click on the gear with green dot ICON.

Client application Flatform |
!.I Digzplay zettings Lires
Ericom Web Connect client Lirix 2
e ICA client Lirw
‘ K.aviza Connection Lirws o
@ Propalmz TSE client Lires
E? Frovizion networks client Lirix
{:* RDF Connection Liriz
X Remoate #11 client Linu M
| add || cancel |
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Double click on Display settings
L1 pisplay Properties

Appearance | Desktop

Background :

Mone

101G logo.jpg
R abbit.jpa
waI.!pg
wpl.jpg

Pozition ;| Strech

Theme: [10ZiG 9

Default

Ok

] [ Cancel

Click on Import and select the .jpg image to use as wallpaper

Select OK

Send configuration to thin client

Send Configuration?

9

-/

Do wou wish to send the configuration to "1021G_46F302" before exiting?

e Clone From Another

Select the thin client to clone configuration from another thin client. Select the thin client from which to clone the

configuration. This must be the same model of thin client.
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Configuration Cloning Source - Oy x

Select the thin client from which to clone the configuration.

| M ame | MALC | Model | Wersion | =
2i 10ZIG_460BED  00=0c546dbEd RET-E72 9.0.18
B 1021G_46FE53 00e0c54EF253 RBT-E72 9.017
=5 BOB_TET1000 00219777558 TET-1000 2.0.41
E5 LTC_4003ES 00e0c54003e9 LTC-E000 2.0.41 _
Bi LTC_46DBE3 00e0c5467edd REBT-4EE 8.0.42
B W<T_422407 00e0c5422407 RBT-EODZ 8.0.40
B x<T_42241E 00e0c5422416 RBT-EODZ 8.0.40
B xT_4226ED 00e0c542266d RBT-EODZ 8.0.40
B x<T_4226ER 00e0c54226eb RBT-EODZ 8.0.40
B x<T_422789 00e0c5422759 RBT-EODZ 8.0.40
Bl WT_4227C7F 00e0ch4227c7 RBT-EODZ 8.0.40
B HT_4227CC 00e0chd 227 e RET-E0Z 8.0.40
B x<T_4227DF 00e0c54227df RBT-EODZ 8.0.40 ﬂ
bl WAT AT MO-N-CATT - nnT oot nrmaAn

] | Cancel |

Y
®Click here to view a short video on Linux Cloning

e Generate Template

Templates are meant for specific configurations to be applied to other thin clients of the same model. Templates of the
same type will overwrite each other such as two 5250 templates. If both are applied the last one applied will be the
template used. Multiple templates can be used such as one for a browser, one for a 5250 session(s) and one for RDP, and
each applied to one thin client. Templates will add to existing configurations.

Configuration Templates

Specify a name to which to save the template configuration zet or select an
exizting template to replace with the new configuration set.

d

Template Mame: (5250

(] | Cancel

e Apply Template

Applies a previously created template to a thin client
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Configuration Templates E

Select a template configuration zet to apply.

=

5250

Template Mame:

(] I Cancel

@ Click here to view a short video on Templates

e Manage Templates

Manages a previously created template - options are to Edit, Rename, Delete, Import and Export templates

Example below of Edit Template:

Configuration Templates |X|
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Template Configuration - Accounting E]

) (.

i Ay ]
o a @
iConnectioni  Properties WA WY
i Manager :

2.3.3.3 - Reset Factory Default

Right click on the intended thin client - select configuration - select Reset To Factory Default

®Click here to view a short video of resetting factory defaults

2.3.3.4 - Firmware Update

Upon selecting Firmware Update you will be prompted to verify the update process.

Confirm Firmware update n

» | This operation can kake several minutes to complete, Once finished, the thin cient will reboat,
\2 Are wou sure you wank bo continue?

(0.4 | Zancel |

Upon confirming the Firmware Update you will be prompted to select a tar file.
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Open

Look. i IQ ImageStare on Bj-computer j (€] [f EF -

ﬁ wallpapers
o F!.E:T-4.?E g.0.14.kar

iy Documents

g
=
kdy Computer

& |
.

My Net File: name: |RET-472_8.0.14 tar R Open |
P
Files of type: I'IElZig Linw upgrade [* tar) LI Cancel |
g3

The firmware update will begin. A progress bar will continue until the update has completed at which time the thin client
will reboot. The thin client itself will display Updating Firmware during the process.

2.3.3.7 - VNC

VNC allows shadowing the thin client from the console. To access the thin client via an Ultra VNC Client outside of the
10ZiG Manager, set the VNC options in Terminal Properties - Control Panel - VNC Shadowing to Start VNC Server On Boot.

'- vncapplet :
I Stark YNC Server
V2 [ o

(= 'O}

- Accepk Remote Control

{7 On Demand

@ Accept Always

O Show Accept/Reject DialogBox
Auko accepk after IS SEC,

) [] Protected Logon

Password: I

Confirm: I

[ (8] 4 ][ Cancel ]

2.3.4 - Windows CE

Options for Windows CE thin clients are ADD SCHEDULED TASK, SYSTEM (reboot and Shutdown), and VNC.
NOTE: Management for CE thin clients is not as inclusive as with Linux or XPe thin clients and options are limited - use
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BOSmanager instead.

=8 oAlI_ffobig 1#& bbb dd Lire
gﬂ W T - 17216672 Winl
W -
- add scheduled task. ..

;g T4 dd scheduled task

WiT -
gﬂ T | Edit scheduled task. ..

WT_. Image managerment 3
=5
Eg T - Syskem 3
§ lji Configuration *
w5517 U
gﬂ BLIL Generate repott ...
gﬂ DEY

Delete
gﬂ QEM I
gﬂ QEM
=TT Refresh
£
— Properties
Thin ¢l

2.4 - Logical Groups

Used to create logical groups of thin clients. Right client on Thin Clients and select New - > Group.

Search [0 | | M arme IP
Generate report. .. (Z1G_40407a 17218
[FIE A041 78 17241
| Mew L4 Graup
‘ gﬂ 1 Scheduled task,
=]

To include an IP range or other filtering options by selection the Options button.

Thin Client Group |

Mame : || |

Dezcription ; | |

[] Automatic client configuration

5] [Cowes ]

To edit the group properties right click on the group and select Properties
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Search [0
= Thin Clients [275)
= Accaunting [0)

Accou

M ame
gﬂ [Fiore]
i 10FIG 3d0

Generate report., ..

Cuk
Copy

Delete

Renarme

Mew 3

Properties

2.5 - Generate Report

To generate a report right click on a group and select Generate report....

Select which available fields to be reported and move them to the report fields by selecting the green button with a plus

sign in it.

¥ Thin Client Report Generation - Accounts Payable

File  Help

Repoit Detals
Avwailable fialds:

Preview
Report felds: i & | 53 | Wordwrap ]

Mame

Status

IP address

Last known IP address
MALC address

Uszing WLAN

Platiorm

Model

Agent/Firmware version
1D string

CE/Linux senal number
Drive capacity

Drive space free

RAM capacity

RAM free

EWF status

Last Time Responded

Sorting
[] Sort output

Fiald to st by:

Options

Irchide column headers

Inchude date and time n heades Include group name in header

[+] Microsoft Excel compatible fomat

o
e € » 3

Include group description in headsr

Select Generate to generate the report.
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I Thin Client Report Generation - All Detected 10ZiG Thin Clients

File  Help

Report Detailz

Avalable fields:

Hame

Ctatus

IP address

Last known IP address

MAL address

Using WLAN

Platform ]
Model

Agent/Firmware version e
1D ztring

CE/Linux zerial number

Drive capacity

Diive space free

RAM capacity

RAM iree

EWF ztalus

Last Time Responded

R epoit fields
MName
Platform
Model

Soibng
[ Sort output
Field to sort by

Dptiores
[#] Include date and time in header

Include cokimn headers
[+¥] Miciosoft Excel compatible format

& €@ » 5

[#] Inchide group name in header
[#] Inchude group description in headsr

Prewiews

el S | L3 | wordwrap

07=15-11 14:51:04

Thin Clients = All Detected 10ZiG Thin Clients
Count: Z76

Mame, Placform, Hodel
OEM=CEEQEEZNJITTM, XPe , E416
OEM-FOBYOTLBVGO  XP , XTC-&000
OEM-ISUATSHUSED  XPe 6716
PC,_WEE 7,671l6
OEM-270ECOSTCEE  XPa 6716
DEV-UT5P1l-6716,WES 7,671
WIN-LGESCFNROMD ,WES 7,&8716
OEM=EZRRITFHFVID, ¥Pe MTC=E11&
OEM-VBJIDHSEK00T  XPe KTC-5116
OEM-L101KTH76UP  KPe KTC-5116
WIN-8FE4MBPUEGE WES 78716
WIN-BJIETSG4ECE XP, 6000
OEM-AZASHPLTIUF  XPe 6716
OEM=9EPOXFOJBET , XPe 5716
OEM-ZEEZHIBAIZAT  XPa 6716
OEM-51B409BCQ7E, KPe 5716
WIN-UTOQESFEEVEF KP 6000
WIN-FlFRLVIFMEN, XP, 6000
WIN-DJFOAZCETSZ, WES 7,.6000
WIN-LEESFRPFLF7 KPP 6000
OEM-TFEI4ZIFC7E, XPe 5716
WIN-HC4GEDEZECY XD, 6000
OEM-80Z0HYSQLED KP , e000
WIN=SCSTHPSBEPALT, XP 6000
WIN-IVVESOEFMPE, XP, 6000
WIN-EK1IVHTT48LE  XP 000
WIN=EDOS7EAHVNG, WES 77,8000

2.6 - Task Scheduling

Right click on the Group and select New -> Scheduled task...

Select the desired task to be scheduled

Search (0] M ame IP
= Thin Clients [275) gs [hor] 172 16.6.91
= Aecounting [ Dfad 172166174
e Generate report,.. 4073 172166131
cut 4178 17216.6.75
4257 172166133
Copy
RE74 17216.6.141
Delete ; 172166113
Rename th203 17216671
Mew L4 Graup
Properties Scheduled task
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Add Scheduled Task for Entire Thin Clients Group E

Scheduled task to perform:

IN:::ne

MHone

Power-on client

Logoff active user

Reboot client

Shutdown client

[Ipdate #TC Agent on client
|Jpdate device firmmware

El

< Back | et » I Cancel |

Below is an example of the task Update Device Firmware

helect the Firmware File

Look in: I Q ImageStare on Bjr-computer

-l o2 pE

wallpapers
rtaPackages
RET-472_5.0.14.tar

by Documents
T
o
by Computer
¥ i
File narme: I
Filez of type; |1I:Eig Linus uparade [* tar]

j Open
;I Cancel |
E]

£
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Add Scheduled Task for Entire Thin Clients Group

Tazk name :

Fun the task
¢ Onoe

" Interval
" Daily
" wieekly

" Advanced [Cron syntas]

¢ Back | Meut » | Cancel

Add Scheduled Task for Entire Thin Clients Group

Start Date |Wednesda_l,l, 03, 2010 ﬂ

Start Time: | 2:08:00 PM =

¢ Back | Meut » | Cancel

Add Scheduled Task for Entire Thin Clients Group

T azk overview

Hame : |Ipdate device firmware

Operation :  Update device firmware
Firrmware: "RBT-472_8.0.14 tar"

Run task : Tazk will run once on 02042010 at 14:03

¢ Back | Finizh | Cancel

2.7 - Searching for Thin Clients

To search for a thin client use the | M T |
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magnifying glass (search button) to clear the search results.

3 - Remote Client Configurations

- The 10ZiG Mgr allows the user to build, store and deploy settings for thin clients
- It also provide template management via organizational groups
- The settings are mainly client connection oriented

- The configuration is done in the Client Configuration tab of the console

Tip: You can access a thin client configuration by double-clicking the thin-client entry

3.1 - Navigation
How do | navigate ? To navigate trough groups one can :

e Use the tree view in the left part
e Double click on the groups

How do | populate groups ? You can populate groups with sub-groups, thin clients or users. To do this you can create
new sub-groups or users (for user groups) or drag and drop items into groups :

e - One by one in the tree view
e - Single/Multi by selecting the item in the main view

How do | delete items ? - To delete a user or thin client group :
e Select the items (in the tree view or in the main view)
e Right click on an item (in the tree view or in the main view)
e Click Delete...

Or

e Select the items (in the tree view or in the main view)
e Press Delete

Confirm Delete n

Are you sure wou want to delete 'TBM-COMNSOLE'?

0, | Cancel |

3.2 - Groups
e Organize the units and users into logical containers that are representative of the location or organization

e Provide layered/inherited or customized settings
e Allow specific thin clients to pull their configuration automatically based on preconfigured criteria

e The thin clients groups under the Thin Clients tab
e The users groups under the Client Configuration tab

How do | create a group?

e Right click on a group item (in the tree view or in the main view)
e Click New...Group...
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Search (0] | | M ame 1=
Generate report. .. i_ 40407 1721661
A4 70 17940 C 7
| Mew 3 Grgup
‘ 5y 10210 Scheduled task
=kl A A

e Name the group

Thin Client Group - Accounting X

Mame : |.-’-‘u:u:u:uunting |

Dezcription ; |.-’-'-.u:u:u::unting Department |

[ Automatic client configuration

5] [Coeva ]

e Click on Options to edit the filtering options
Groups can be populated based on:

e Platform

e Model

e \ersion

e |P Address

e MAC Address

e Computer Name
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Thin Client Group - Accounting

Mame :  Accounting

Description :  Accourting Department
[] Automatic client configuration

Filter by Platform

Automatically populate this group anby with
thin clients that match the specified platform.

) Windows ) Linwe
() Windows CE [ Version Bx
[ Version 9x
Fitter by Madel

Automatically populate this group with thin clients
that match the specified model(s).

Filter by Version

Automatically populate this group with thin clients
that match the specified version(s).

Fitter by IP Address

Automatically populate this group anby with
thin clients that have an IP address within the
specified range.

Filter by MAC Addresses

Automatically populate this group with thin clients
that have the specified MAC addresses.

Filter by Computer Names

Automatically populatie this group with thin clients
that have the specified computer names.

0K | | Cancel

Thin client will now be displayed in the group - subgroups can also be utilized as seen in the next section:

r

g—) eme
@ Thin Clerts (274) 5§ IBMCONSOLE
EI"@ Accounting (13) ;
" Ascounts Payabe 0 By 10ZIG_40407a
@ Accourts Recsivable (0) 59 102G _42des7
B 10Z1G_42df34
B 10Z1G_42df60
B 10Z1G_42:015
Y 10Z1G_457df7

3.2.1 - Automatic Client Configuration

Automatic Client Configuration - check this to enable automatically configuring thin clients that have been discovered and
added to this group using the specifications assigned. Configurations can be created by selecting Add configuration...

IP

172.16.6.118
172.16.6.131

To use Automatic client configuration Filter by Platform must be checked and the specific OS selected.

Configuration options for Linux Thin Clients is by using Templates:

Add template

Remote Template from Auto Configuration
Delete Template from Database

Edit Configuration
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e |Import Template
e Export Template

Thin Client Group - Accounting

Mame :  Accourting
Description :  Tech Support
Automatic client configuration [ Add configuration... ] Edit configured client list
Fiter by Plctfons Auto-Configuration Templates - Accounting = |
Automatid b onby with
thin client| | 2 | O Ess within the
) Wind -
) Wind L
bb
Fitter by Model
Automatid b with thin clients
that matcl Hresses.
|
Filter by Version
Automatid Ip with thin clients
that matcl I Names.
3 | oK || cancel |
ok ) [caren

Configuration options for Windows Thin Clients is by using Windows Client Configuration:
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o . L -
Thin Client Group - Accounts Receivable @
[
Mame :  Accounts Receivable
Description :
Automatic client configuration Add configuration. .. | Edit configured client lis
Group Configuration - Accounts Receivable 2
Filter by Platform
Automatica | i onby with
thin clients = ks within the
- 'm - N
@ Windo Groups Redgistry RegistryRoot |
() Windao 3
] Applications @
Fiter by Model Client application Platfarm

Rutomstics . BlueZone iSeres Display Connection Windows

that match . BlueZone iSeres Printer Connection Windows
'_ Bosanova 5250 Emulation Configuration Windows
r
sl Microsoft RDP Connection Windows

Filter by Version
— i .
p— IQEJ‘-IMware Weiw Cliert Settings Windows
that match the specified ve| QE]‘-.-"Mware Wiew Connection Settings Windows
) Add || Cancel

NOTE: To replace or change an existing configuration of a specific thin client, the MAC must be removed from
the Edit configured client list....

3.3 - Thin clients

The manager currently supports three different platforms :

i
e Windows XPe ==

i

e Windows CE =
e
[l

e Linux "E“I

How do | create a thin clients ? There are two ways to create a thin client configuration

e With the XPe units the manager creates an empty entry as the thin client is discovered.
e For Linux and WinCE you need to receive the configuration manually. This will create a configuration entry initialized
with the existing settings.

ThinClients root of the tree view.

3.4 - Users

This section only relates to the XPe thin clients as Linux and WinCE platforms do not provide user based sessions. The
manager gives the opportunity to deploy a specific configuration depending on which user is logged on. In fact
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N

depending on the application the configuration will be updated when the user logs on or when he starts the
application.

e Domain users : Based on a domain user account.
e Roaming user : A roaming user is tied to a local account but the configuration is consistent.
e Local user : A local user is a tied to a local account and a specific thin client.

What is the priority of the configuration entries ? A user connects the manager will look for an available
configuration.

. If the user connects as a domain user, the manager will try to find the corresponding Domain User configuration. If the
configuration does not exist it will look for a Roaming user configuration
If the user connects as a local user or if the previous step failed the manager will look for a Roaming user configuration

3. If the a Roaming user configuration does not exist, the manager tries to Local user attached to the thin client he is

using

4. Ultimately if no user has been defined the configuration of the Thin client will be used

3.4.1 - Domain & Roaming users
How do | create a domain or roaming user To create a user :

e Right click on a user group item or the domain root
e Click Add User...

5 ThirClients M ame Tupe
{2) Users & BOSANDVAnewuszer Damain uzer

Domain/Roaming user

Account

Mame : |user2‘| ﬂ

[ Local account

Dramain ; | ﬂ

Comment ;

] | Cancel

How about Active Directory ? The manager allow you to import Active Directory user names. In fact the manager
connects to your main Domain server and enumerates all the user accounts. To do this :

e Right click on a user group item or the domain root
e Click Import AD users...
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Import Active Directory Users (bosanova.net) [

|zemanme

10E0G Info

10EIG Info K

10EIG Sales

10E€IG Sales UK

10216 Tech Support
10216 Tech Support UK,

|*

OOoOoodno

3.4.2 - Local users
How do | create a local user ? The local user must already be added to the XPe thin client itself.To create a user :

e Right click on a Xpe thin client item
e Click Add User...

|ﬁ| ||

Edit Configuration. ..

Add local user...

[, | Delete
Local User
Account
Mame : | ﬂ

Admiriztrator
Bannie

Comment ;| Guest
iyl zer

Ok, | Cancel |

As you can see the list is filled with the names of the existing users.

3.5 - Group Configuration Settings

To manage a group, user or thin client settings you just need to click on the item.
The console will then display the list of applications configuration (connection) as well as the current path of the
current item.

The regular icons represent the actual configuration of your item. The faded icons represent the configuration
inherited from the parent group.

How do | duplicate settings ? To duplicate settings :

e Right click on a configuration item
e Click copy... (configuration item is copied to clipboard)

Or

e Select the item to copy to and edit the configuration
e Right click and select copy...(configuration item is pasted from the clipboard

4 - XPe and WES 2009 Image Management
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L | 1BM-C I A ET 2011
Bi OEM- RET-416 2011
B DEM RET-416 2011
5_'5] CEb Add scheduled task. . RET-416 2011
=i OEM- it el el RET-416 2011
m| ppw| | Edtscheduledtask. RBT-415 2011
= OEM EMWWF Write Prokection L RET-415 2011
= OEM{ Image management > Clone system image
=i OEM-

- Swsh 3 i
= DEM 2yshem Deploy swstem image
= 0EM Windows client administration » Backup & Restore

U OEM; i i
5‘2 OEM Sanbotickon g Advanced options, ., »
: ] ®TC Agent update 3

Thin Clig A

Time Generate repork .., P Joh

4.1 - XPe and WES 2009 Clone System Image

The image cloning process involves resealing the selected Windows XPe client by resetting its security ID (SID) and other
identity related information. Once the reseal process has completed, the client will reboot into recovery mode and backup
the image to a specific name.

System Image Cloning n

9P The image cloning process involves resealing the selected Windows %Pe client by
\_ﬁ/ resetting
its security ID (SI00 and other identity related information. Once the reseal process has
completed, the dlient will reboot into recovery mode and backup the image to a specified
file name.

Please finalize the configuration of the template system before proceeding.

MOTE: The backup process may take 5-10 minutes ko complete, Also, after deploving
the image,

the target clients will require a Few extra minutes when initially booting to generate new
identity information,

Click "OK" to proceed, or "Cancel" ko abart,

O | Cancel
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N

x

Save jh IQ ImageStare on Bjr-computer j (€] [? E® -

) wallpapers

Save az type: |1ElZig Drrive Image [*.bim)

The image is saved as a compressed image (.bim) to the ImageStore.

File name: Imyimagel j Save I
LI Canicel |
F:

The thin client will now show up under the Image recovery tab with a task of Clone System Image. The thin client will shut
down and boot into PXE mode. It will boot to the PXE server (10ZiG Manager) and begin the cloning process. A blue

progress bar will be displayed in the status column.

gﬂ hio QOEOCH4EF202 0 MB

gﬂ hio DOEOCE4EET 34 0 kB

gﬂ hio QOEOCE4003E9 0 MB

gﬂ hio QOEOCE4833B0 172.16.6.103 DOk 333 MB

j o (0EOCR5FERRE 172.16.6.162 (Imn] | 933 kB Clone system image
<]

Thin clients I Client configuration  |mage recovery

= |

Once cloning image is complete the status will change to Completed.

|m (N[ [N NN PP L, [N P | ) (SR LN
gﬂ no Q0EQCS54835E0 172.16.6.103 DOk 993 MEB
gﬂ o (0EOCR5FERSE 172.16.6.162 (Imn] | 933 MB Clane spgtem image

.|

Completed

4.2 - XPe and WES 2009 Deploy System Image

The Deploy System Image deploys a previously cloned image or a factory image to the selected Client(s). Keep in mind the

existing file system will be erased.
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System Image Deployment n

oy au have chosen to deploy a previously cloned image or a Factary image to the selected
\__-/ clienkis),

The existing file syskem will be erased, and the image will be restored to the dienk(s),
which can take several minutes,

Click QK" ko proceed, or "Cancel” to abort,

Select the previously saved image (.bim) compressed or (.bin) binary to deploy to the thin client.

Open nn

Look in: |_r;‘ ImageStare on Bjr-computer j ¢ ? ol v

rawallpapers
rimage. bim

L G,

2

File name: || j Open |
Files of type: |10Zig Drive Image [* bim] | Cancel

The thin client will shut down and boot into PXE mode. It will boot to the PXE server (10ZiG Manager) and begin the
deploying process. The image recovery tab will show display the task Deploy Image System. Once the process begins you
will see a blue progress bar in the status column while the image is being deployed. The Status will change to Completed
one the image has been successfully deployed.

3% Ay E HO e se 6E 9 @6 EO

Set for FRE  |MaC P tedia type Capacity Tazk Statug

DOk 333 MB Deploy spztem image

4.3 - XPe and WES 2009 Backup and Restore

Backup and Restore sets the thin client in PXE mode. All backup and restore options are then done from the Image
Recovery Tab. Once the confirmation is accepted, the thin client will shut down and boot in PXE mode. If the thin client
does not boot in PXE mode you will need to access the thin client's BIOS and set the first boot device to the network.

NOTE: This option for backup does not do a reseal on the image. The clone option must be used for the
reseal.
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Confirm Image Recovery Mode E

Are vou sure vou wank to start recovery mode PRE booting For 'TEM-COMNSOLE?

(0.4 | Zancel |

2% #s EHO PO8& &G 0@ E¢[mEC

J Set for F<E I b | P | Media type | Capacity | Tazk Statusz

B yes D0EOCS5FES5E 0B

Once the thin client has booted into PXE mode you will see it go active in the Image Recovery Tab and then wait for a
backup and

22 H;/EH0 Pese &6 OO0 @6 EO

Set for FXE |M.-'1'-.E ]IF' IMedia type IEapacit_l,l ITask Status

B ves OOEOCEEFESEE 17216.6173 [k 933 ME

Right click on the thin client to be presented with the backup and recovery options.

DS DS EHHBO e & &

Compressed backup. ..
Restore compressed image. . .
Binary image backup. ..

Restore binary image. ..

33H console
“Pe Drive
Log

PE boaking

Power on (WOL)
Rebook
Shukdown

Delete

i
|
@
Click here to view a short video of back up to a Compressed Image

4.4 - XPe and WES 2009 Image Deployment Concepts
Image recovery options are performed under the Image Recovery Tab

e Compressed Backup - backs up the image in compressed mode to the ImageStore (this is quicker and uses less disk
space).

Restore Compressed Image - restores a compressed image that was created using the Compressed Backup option.
Binary Image Backup - back up the image in binary mode to the ImageStore.

Restore Binary Image - restore a binary image that was created using the Binary Image Backup.
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Note: Should you receive a binary image download location from 10ZiG Technical Support, copy it to the
ImageStore and restore to the thin client using the Restore Binary Image option.

SSH Console allows connection to the thin client in recovery mode using SSH console

XPe Drive - displays the drive information on the XPe thin client

Log will display a log of recovery operation

PXE Booting will set the PXE to yes or no - check or uncheck the box under PXE - a warning must be answered to continue
Power on (WOL)

Reboot and Shutdown

Delete - removes the thin client from the Image Recovery Tab

5 - Windows 7 Image Management

5.1 - Windows 7 Clone System Image

From the Thin Clients tab, right click on the Win 7 thin client to be cloned and select Image Management -> Clone
System Image

r — N

Clone System Image 2

{| Windows Sytem Image Cloning |
Thin Client System Preparation and Image Backup.

Windows system image cloning involves running Microsoft System Preparation tool (Sysprep) on
the selected thin client to prepare the system settings for image backup and deployment. Once
Sysprep has completed, the client will reboot into recoveny mode, and the image will be backed up
to the specified file name.

Please make certain the source thin client has been configured as desired before proceeding.

Continue :=-:=-] [ Cancel ]

L -+

F o |
Clone System Image @

Windows Sytem Image Cloning
Thin Client System Preparation and Image Backup.

Configure new settings for Sysprep or select from a previously saved corfiguration set.

<Mew Sysprep Settings> v] [ Edit Settings... ]

Click the "Edit Settings” button to customize the Sysprep settings or
"Meat" to proceed with the default settings.

<<Back || Net> | [ Cancel

a — — — J

Make any changes required to the Sysprep Settings
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r

SysprepSettingsForm

Windows Sytem Image Cloning

Thin Client System Preparation and Image Backup.

Mame: =Cument Settings>

B

Auto Logon Settings
Enabled

Domain

lsemame

Password
Culture/Language Settings
Input Locale

System Locale

Ul Language

Display Settings

Color Depth

Resolution

Time fone Settings
Automatic Daylight Saving Time
Time Zone

User Account Settings
Enable Local Administrator
Copy User Profile

Administrator Password

Local Accourts

Windows Frewall Settings
Enable Windows Firewall
Digable Motfications

Enabled
Specifies whether the autologon process is enabled.

True

ThinClient User

{Collection)
English (United States)
English (United States)

32 bit
1024 x 768

Falze
(UTC-07-00) Arizona

True
Falze
[ 12111

(Collection)

Falze
True

MNeat == ]

[ Cancel

8

Enter the local administrator user ID and password for the thin client

r

Clone System Image

Windows Sytem Image Cloning

Thin Client System Preparation and Image Backup.

Sysprep must run as the local administrator.  Specify the local administrator credentials to be N
used to un Sysprep on the remote system.

|Isemame:

Password:




10ZiG Manager Help

52

Select OK to begin the Sysprep process and then clone the system image
e

Windows Sytem Image Cloning
Thin Client System Preparation and Image Backup.

Clone System Image

Click OK to begin start the Sysprep process with the configured settings and then
clone the system image.

c<Back || OK | | Cancel

Once the sysprep has completed the thin client will boot to the 10ZiG Manger in PXE mode where the image is ready to be
backed up.

Once the image has been backed up uncheck the PXE option
5.2 - Windows 7 Deploy System Image

Deploying a Window 7 System Image is the same process as in the previous section 4.2

6 - Linux Image Management

6.1 - Linux Image Backup & Restore

Backup and Restore is mainly used to backup a Linux thin client for the purpose of restoring that specific thin client should
the need arise.

If directed by 10ZiG Technology tech support to restore a binary or compressed image, place that image in the ImageStore
folder, follow directions below to PXE boot the thin client and take the option to restore the binary or compressed image.

LTC-13006 8.0.67 0o:

=i LTC_ 30824
< add scheduled kask. ..

Thin Client Job

Edit scheduled kask. ..

Time Image management 3 Backup & Restare
12/22/201011:18 System » [1EEBES Apply configuration tel
12/22/201011:13 Canfiguration , 16659 Fleszet to factory defa.
12/22/2010171:11 16.6.59 Generate configuration
1242242010 11:08 Ry Upek s 16.6.59 Send client configurat
12/22/201011:00 YR

£

Image recoverny

Generate report ...

Delete

16.6.53

Retrieve client confige

Refresh

The Backup & Restore option moves the thin client to the Image Recovery tab and sets the PXE value to Yes.

v - kim~
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228 B0 b s E|0® 46|00

hAC F=E IP Media Type  Capacity  Task
B DOEOCE4Z2EAES 17216675 DOk 500 B
B DOEOCH403EFA F
B 00EOCH40413C O

NOTE: If the thin client does not boot in PXE mode you will need to access the BIOS and set the first boot device to the
network.

When the thin client has PXE booted to the 10ZiG Manager the screen on the thin client should look similar to the image
below:

Drive Imaging Utility:

Choose the desired operation:

reate a backup 1 5 . i
Create a compressed backup image of the system drive

Restore an image to the system drive
Show system information.

®S s’ HO Pense GE OO0 dEAeEO

MAC PXE IP Media Type Capacity
By 00EOCE403EFA 172.16.6.142 IDOM 135GB
By 00EOCE42742F 172.16.6.105 IDOM 155GB
By 00EOCE400364 172166111 IDOM TESGB
By 00EOC540407A 172.16.6.185 IDOM 500 MB
By 00EOCE404178 172166186 IDOM 135GB

Once the image has been backed up or restored set the PXE back to NO by unchecking the box under the PXE column and
reboot the thin client.

If the thin client has not been seen prior in the 10ZiG Manager manually add its MAC to the Image Recovery tab by selecting
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B

Mew recovery client @

MAL : L4

oK || Cancal |

NOTE: This backup and restore is for recovery only. Each image is licensed based on the thin client's MAC and if
copied from one Linux thin client to another a license error would be displayed on boot.If you have need to use an
image to be pushed out to other like thin clients please contact tech support for further instructions.

7 - Windows Client Administration

Starting with version 2.0.2.7 it is possible to update or patch software on a Windows thin client. Any program that will run
on the operating system can be installed but the program must have the option for a silent install to use the 10ZiG
Manager's Windows Client Administration menu option. The example below will show the creation and installation of
VMware View 4.6 and then updating that version to VMware View 5

7.1 - Manage Patch

Right click on the Windows unit to update and select Windows Client Administration -> Patching -> Manage patches.

M ame P Platform bl odel Yerzion k& C System Drive F
h EE16 2014  |DOEOCE42742
Add scheduled task. ..
Edit scheduled task...
E'WF ‘Write Protection k
Irage managerment 3
Syskem 3
Windows client administration » | Local administrakar passward. ..
Configuration » AukoLogan settings. ..
RTC Agent update 4 | Patching » Manage patches...
WM VMNIC prompt on connect Execute patch...
Generate report ... Connect using RDP. ..
Remove From group System drive. ..
Delete
S Rename. ..

Select Manage Patches to generate a new patch. Click on the ICON in the top left of the Windows Client Patches window.
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Windows Client Patches

The add patch wizard is presented

Add Patch

YWindows Client Patch

Thiz wizard will guide you
YWindows client patch job.

Configure a new YWindows client patch job.

through the process of creating a new

<< Back H Meut > H Cancel

Select Next
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Add Patch

Windows Client Patch
Specify a name faor the patch configuration.

Fatch Mame:
Whdware View 5 Clent

Mate: & patch name cannot contain any of the following characters:
LR

Meut > H Cancel

X

Name the Patch and select Next

Add Patch

Windows Client Patch
Specify the patch installer file and/or command line options.

Patch File:
| WWIIEIG b1 021G -BJ RS M ware-GA-D.0.0-481 677 Mware-vie | D

Command Line Parameters:
/5 A gn REBODT=Realysupresd |

[] Copy and execute fram local temp Falder

[] Rebaoat client after execution

<< Back H Meut > H Cancel

Select Next and then select the Patch Execution Level

X
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Add Patch X

Patch Execution Context
Specify whether the patch runz az the local system account or a user.

Fatch Execution Level:

[ << Back H Mewt > H Cancel ]

Select the EWF Write Protection Parameters if write protection is enabled

Add Patch x|

EWF Write Protection
Specify the options for EVWF wirite protection if enabled.

[] Reboot ta flush EWF prior bo execution
[] Digable E'WF before execution

Commit E'WF after execution

[ << Back H Meut > H Cancel

Keep in mind that if the thin client has been running for a while and the Disable EWF before execution is selected, the thin
client will commit changes and reboot saving all changes since the last reboot. To make certain the image is clean take the
option to Reboot to flush the EWF prior to executing the Disable EWF.
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Add Patch X

EWF Write Protection
Specify the options for EWwWF write protection if enabled.

Reboot to flush EYWWF prior to execution

Dizable E\WF before execution

[ << Back H Mewt > H Cancel ]

Add Patch X

YWindows Client Patch
Firizh

Click the "Finizh'' button to continue and save the new patch
configuration to the database.

<< Back ] [ Finizh l [ Cancel
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Windows Client Patches
File
Cd.L )

Whdware Yiew 5 Clent

The above patch creation was created based on the following information which was copied from VMware's Knowledge Base
To perform a Silent installation of the View Client and View Agent:

1. Copy the Client setup on the local machine.

Note: The Client and Agent packages can be downloaded or copied from the Connection Server at C:\Program
Files\VMware\VMware View\Server\broker\webapps\downloads.war .

2. For a View Client Silent installation, open a command prompt on the machine where you want to install the View Client
and run this command:

VMware-viewclient.exe /S /V /qn DESKTOP_SHORTCUT=0 VDM_SERVER=INSTALLDIR=C:\VDM RDPCHOICE=0
REBOOT=Reallysupress

Where these are the options used:

o REBOOT=Reallysupress suppresses a reboot after the install. If you remove REBOOT=Reallysupress, the machine
automatically reboots after the install.

o VDM_SERVER defines the Connection Broker.

o DESKTOP_SHORTCUT=0 prevents a shortcut from being placed on the Desktop. A shortcut is placed on the Desktop by
default. If you do not want a shortcut, set the value to 0.

o INSTALLDIR=C:\VDM specifies the installation path.

o RDPCHOICE=0 prevents RDP from being enabled. After the installation, RDP is enabled by default. If you do not want
RDP to be enabled, set the value to 0.

3. Copy the Agent to the View desktop

4. Open a command prompt on the desktop and run this command:
VMware-viewagent.exe /S /V /qn REBOOT=Reallysupress

Note: REBOOT=Reallysupress suppresses a reboot after the install. If you remove REBOOT=Reallysupress, the machine
automatically reboots after the install.
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You can use these switches when running the commands to perform a Silent installation:

/a performs an administrative install

/a patches an existing administrative install

/s hides the initialization dialog. For silent mode use, /s /v/qgn
/v indicates parameters to pass to the installer

/c cleans out installation registration information

/1 performs detailed logging

/1 performs detailed logging

Note: For a large deployment, commands can be entered into a script to automate the Silent installation.

7.2 - Execute Patches

Once the patches have been created they can be run, edited or deleted. To apply a patch to mulitple thin clients use the
CTRL key to select multiple thin clients and then execute the patch.

Watch the video below for a demonstration:

Execute Windows Install Patch.swf

Appendix

Automatic Client Configuration Examples
Linux:

Templates must be created prior to adding configuration see Template section.

Create a Group

Access the Thin Client Group Properties by right clicking on the group and selecting Properties
Check the correct the Linux Platform and narrow it down further if necessary by using filters.

PodE

Thin Client Group - Accounting Department

Mame :  Accounting Department

Description :  Accounting Department

Automatic client configuration Add corfig

Fitter by Platform F

Automatically populate this group onby with
thin clients that match the specified platform.

Windows @ Linwx
Windows CE [] Version Bx
Wersion Jx

5. Check Automatic Client Configuration
6. Select Add configuration...
7. Templates may be added or imported.



61

10ZiG Manager Help

Auto-Configuration Templates - Accounting Department | 28 | |
04 = |0
( Select Templates to Add | 24 |
W
Pu:cuurrting
versiol
| oK || Cancel

Autc-Configuration Templates - Accounting Department |

. Select the desired Template - at this point templates can be edited.

%z

HEeIEEG

r Accounting Department

OK

|| Cancel

9. Add or remove connections
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Auto-Configuration Templates - Accounting Department

HE QI
'|J_:|ﬁvccnurﬁing

-

Template Configuration - Accounting

J | 0
gt L! |
Connection Diigplay Firefon ica 'y Mware
Manager settings
Properties

— | ok || Cancel

=

10. The thin client contacts the 10ZiG Manager and the 10ZiG Manager moves it into the designated group. If Automatic
client configuration is enabled the thin client will pull the configuration assigned. When the configuration file has been

loaded the thin client will reboot once again

NOTE: When a change is made to the template if the thin client is in the group and its MAC is not listed in the
configuration list, the thin client will immediately reboot to update the configuration. If a change is made to the
template and the thin client's MAC is listed in the Auto-Configured Clients list, the MAC(s) must be removed for the thin

client to pick up the changed configuration.
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anfiguration... ] [ Edit configured client list... ]
Auto-Configured Clients [=]
ltem =

1021G_3d80% (DOED...
1021G_3d8184 (DOED...
10Z21G_46f1b1 (D0EDC...

Remove selected ] [ Remove all ]

| 0K || Cancel ].

FAQ

http://www.10zig.com/faq/10zigmgr.htm



