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The 10ZiG Image Utility creates a bootable USB thumb drive to be used to restore an image on
a 10ZiG thin client. The size of the USB thumb drive must be at least double the size of the
DOM (flash drive) on the thin client.

Many USB thumb drives come with a hidden partition which must be removed before the utility
will work to restore the image. If the thumb drive does not boot to the recovery menu, there is
most likely a hidden partition. SanDisk and newer Kingston USB thumb drives have a hidden
encryption partition.

Creating USB Thumb Drive

On a Windows PC download and run the executable

TzImgUtil setup.exe

Select the correct USB Drive to create the bootable USB thumb drive and select Next

PLEASE BE AWARE, THIS UTILITY WILL ERASE
EVERYTHING ON THE USB THUMB DRIVE
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Setup Bootable USB Drive with 104G Imaging Utility

Setup will prepare the selected USB drive for booting
and install the 107iG Imaging Utility.

Detination Drive

If multiple USE drives are connected, choose the desired drive from
the droplist.

Advanced options. ..

Mullsoft Install Svstem w246

[ Install ] [ Cancel



https://www.10zig.com/application/files/4314/9564/2193/TzImgUtil_setup.exe
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The USE drive (F:} will be formatted using MTFS, and all existing data on
the drive will be erazed.

Do you wish to proceed with formatting the drive?

!I' REMINDER !!
FORMATTING WILL ERASE EVERYTHING
ON THE USB THUMB DRIVE
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Installing
Please wait while 10ZiG Imaging Utility is being installed.

Copy

7 Conying 3 tems GAL M) s =

Copying 3 items (34.1 MB)

o)

from boot (Ch\Users\brobinson BOSAN..\boot) to boot (F\boot)
Discovered 3 items (34.1 ME)...

| |

e
™ 'More details
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Installing
Please wait while 10ZiG Imaging Utility is being installed,

Formatting F: drive with NTFS ...

Show details

Fullsoft Install Svstem vz .46

< Back || Mext = | | Cancel |
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Installation Complete
Setup was completed successfully.

Completed

Fullsoft Install System w246

+ Back |l Mext = I | Cancel
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The setup completes. Select NEXT and then CLOSE
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USB Drive Now Ready For Boot

Setup has successfully created a bootable USE drive containing
the 10ZiG Imaging Utility.

To use the new bootable USE drive with 10ZiG dients:

1. Insert the USE drive into a USE port on the system.

2. Boot the system,

3. Press the "Delete” key while booting to enter the sytem "CMOS Setup Utility ™

4, If you need the setup password, please contact our tech support at 1-866-864-5250.
5. Configue the appropriate BIOS settings to allow booting to USE hard drive,

A, In the "Advanced BIOS Features”™ menu, it is only necessary to set the
“First Boot Device” to "USE-HDD™ for some systems.

| B, If the above is not supported, the "Hard Disk Boot Priority™ may need to be I
configured in the "Advanced BIOS Features" menu so that the detected
IUSE device is first.

6. Exit and save the settings to continue booting.

The USB thumb drive will contain a boot folder as seen below:

=NECN X
@UvL_ ¢ Computer » Removable Disk (F:) » - |¢1 | Search Removable Disk (F:) jo |
Organize » Share with - Burn Mew folder SE S i | l@l
* [ Mew Volume (E:) . Marme Date modified Type
I [y Removable Disk (F:) ; TR :
| boot 47872014 10:46 AM File folder

» iy Removable Disk (G:)

Copying Image to USB Thumb Drive
Copy the binary or compressed image to the USB thumb drive.

The example below is a compressed image that was backed up via the 10ZiG Manager and then
copied to the thumb drive for purposes of restoring the image.
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=nneN X
@\\;/;‘VL-. v Computer » Remowvable Disk (F:) » - |+f| Search Removable Disk (F: jo)
Organize = Share with - Burn Mew folder == = [l IZIEZI
4 [@w Removable Disk (F) “*  Mame Date modified Type
/| boot

| | 5818_7_0_6_16GE_VDLbim.pl.005 1/10/2014 8:19 AM 005 File

| | 5818_7_0_6_16GB_VDLbim.pl.004 1/10/2014 8:18 AM 004 File

| | 5818_7 0_6_16GB_VDLbim.pl.003 1/10/2014 8:14 AM 003 File

| | 5818_7_0_6_16GE_VDLbim.pl.002 1/10/2014 8:10 AM 002 File

|| 5818_7 0_6_16GB_VDLbim.pl.001 1/10/2014 8:05 AM 001 File

| | 5818 7 0.6_16GE_VDLbim.pl.000 1/10/2014 8:01 AM 000 File

|| 5818_7_0_6_16GB_VDLbim 1/10/2014 7:57 AM  BIM File

| boot 4/8/2014 10:46 AM  Filefolder

Restoring or Backing up an Image from a USB Thumb Drive

To set the Disk Boot Priority to USB the USB thumb drive must be in the thin client when booted
into the BIOS.

BIOS password is 10ZIG all caps.

Hardware model 55XX — press DEL to enter BIOS — Advanced BIOS Features — set Hard Disk
Boot Priority — move USB to top of the list and set the first boot to USB-Zip. F10 to Save and
Exit. You can then use the F12 key to access the boot menu and select the USB thumb drive.

Hardware model 56XX — boot the thin client with the USB thumb drive in it and press DEL to
enter BIOS — Advanced BIOS Features — Hard Disk Boot Priority — move the USB to the top
using the + or - key. F10 to Save and Exit. You can then use F12 to access the boot menu to
select the USB thumb drive.

Hardware model 58XX, 58XXq, 44XX, 45XX, 78XXq, 77XX and 59XXq — boot the thin client
with the USB thumb drive plugged in and press ESC after the post beep to enter the BIOS —
select Boot Manager and select the USB thumb drive. If the unit will not boot to the USB thumb
drive, check to see if it has a hidden partition.

Hardware model 68XX — boot the thin client with the USB thumb drive in it and press F2 to enter
the BIOS - enter password and continue. Go to Boot and then to Legacy and then Boot Type
Order and make sure USB is at the top of the list. F10 save and exit. Press F12 to access boot
menu and select the USB thumb drive.

The thin client will boot from the USB thumb drive to a Drive Imaging Utility menu.
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Drive Imaging Utility:
Chooze the desired operation:

finary Backup reate a backup image of the system drive using binary copy.

Compressed Backup  Create a compressed backup image of the system drive.
Reztore Reztore an image to the =system drive.
Sysztem Information Show system information.

Drive Imaging Utility
Choose the desired option:
Binary Backup — create a backup image of the system drive using a binary copy.
Compressed Backup — Create a compressed backup image of the system drive.
Restore — Restore an image to the system drive
System Information — Show the System Information

Each option will present a second menu to select restoring or saving the image to an attached USB
thumb drive or to the network share (SMB)

The directory is presented — Use the up-arrow key or tab key to enter the section on the right that
shows the recovery files - select the desired image to restore (spacebar to select). For binary image
it will have an extension of .bin; for compressed it will have an extension of .bim or .bim.000. Only
select the base file as it will direct the installation of all the associated files. Once you have selected
the file, it will show at the bottom of the screen. Continue with the restore.
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