
9900 Series Thin and Zero Clients
Ultra Power and Security Class				                 Model Numbers: 9972, 9910, 9948

The 10ZiG 9900 Series is a new, ground-breaking model to the 10ZiG product lineup. The 9900 model 
offers features such as Fiber and a CAC card reader that can provide SIPRNet support, making this 
Client ideal for Federal and Military, as well as organizations in the private sector needing the highest 
levels of power and security for their VDI environment. The 9900 Series is equipped with a standard 
support for three monitors all with 4K UHD at 60 Hz, 2 x DisplayPorts + 1 x HDMI, with the option for 
support of a fourth 4K UHD monitor and a 3rd DisplayPort. 

The 9900 model is a fully loaded Client with 8 USB ports (2 x USB 3.0 and 6 x USB 2.0), 1 x COM Port, 
an impressive maximum 32GB RAM, the option for TAA compliance, and so much more.

Industry Leading VDI Performance

► 3 Monitors all at 4K UHD or 4 Monitors all at 4K UHD

► Choice of 1 x Fiber Optic LAN or 1 x RJ-45
(10/100/1000Mbps Base-T)

► Optional Smart Card/CAC Reader

► AMD RX-216GD Dual-Core 1.6 GHz 
    (Turbo Frequency 3 GHz)

► 2 x DDR4 SO-DIMM Slots for support for up to 32GB

► TAA Compliant Option

► 8 USB (2 x USB 3.0, 6 x USB 2.0)

► 2 x DisplayPorts (Optional 3rd DisplayPort) + 1 x HDMI

► 1 x COM Port

► TPM 2.0 Optional

► Optional Wireless (External Antenna)

► FREE Centralized Management via 10ZiG Manager

Cutting Edge Thin & Zero Clients
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9900 Series Thin and Zero Clients
System

Management 10ZiG Manager

Form Factor Mini

Processor AMD RX-216GD Dual-Core 1.6 GHz (Turbo Frequency 3 GHz)

Dimensions

Device 7.87" (H) x 2.36" (W) x 6.14" (D) | 20cm x 6cm x 15.6cm

Weight 3.25 lbs. (1.47 kg.)

Connections

Ports
Choice of 1 x Fiber or 1 x LAN, 2 x DisplayPorts with a 3rd op-
tional, 1 x HDMI, 2 x USB 3.0, 6 x USB 2.0, 1 x DC Jack, 1 x COM, 
optional smart card reader, 1 x Mic In, 1 x Line Out

Video/Resolution Up to 3840 x 2160 (3 monitors at 4K UHD or 4 monitors at 
4K UHD)

Networking

Wireless Optional (802.11 a/b/g/n/ac External Wireless Antenna)

Fiber OR Ethernet 1 x Fiber Optic LAN or 1 x RJ-45 (10/100/1000Mbps Base-T)

9972 (soon to come!) 9910 9948

Operating System PeakOS™ (Linux) Windows 10 IoT NOS™ (Zero)

Memory

RAM
Std: 8GB

Max: 32GB
Std: 8GB

Max: 32GB
Std: 8GB

Max: 32GB

Storage
 Std. 16GB

Max: 256GB
Std: 16GB

MAX: 256GB
N/A

Software

Software Applications

Firefox, Google Chrome*, Adobe 
Reader, Putty, Citrix Receiver, 

VMware Horizon Client, FreeRDP 
Client, Parallels Client, 

VNC (Shadowing), 
GStreamer, OpenOffice*, 
iSeries/5250 Emulation, 

JRE (Java Runtime Engine)

Internet Explorer, Citrix Receiver, 
RDP, VMware Horizon Client, 

VNC (Shadowing), Windows Media 
Player, Amazon WorkSpaces Client*, 

Parallels RAS Client, Spice Client, 
JRE (Java Runtime Engine), 

Microsoft Silverlight, 
Workspot Client

N/A

VDI Connection  
Brokers Supported

VMware Horizon View 
(Blast Extreme/PCoIP/RDP), 

Citrix XenApp & XenDesktop 
(HDX/HDX 3D Pro), RDP, 

Parallels RAS

VMware Horizon View 
(Blast Extreme/PCoIP/RDP), 

Citrix XenApp & XenDesktop 
(HDX/HDX 3D Pro), RDP, Parallels 

RAS, Workspot VDI, Amazon 
WorkSpaces (AWS)

VMware Horizon View
(Blast Extreme, PCoIP, RDP) / 
Citrix XenApp & Xen Desktop

 (HDX, HDX 3D Pro) / RDP / 
Parallels RAS **

 1. Power Button
 2. Storage Active 
LED
 3. SCR (Optional)
 4. USB 2.0
 5. Mic In
 6. Line Out
 7. USB 3.0
 8. USB 2.0
 9. HDMI

10. DisplayPort
11. RJ45 LAN
12. Fiber (Optional)
13. 12V DC
14.External Antenna 
(Optional)
15. COM Port
16. DisplayPort 
(Optional)
17. Kensington Lock

*Denotes optional app
**Depends on Zero Client version

Specifications
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