
9948 Series Zero Clients
Ultra Power and Security Class

The 10ZiG 9948 Series is ideal for Federal, Military, and private sector organizations needing the 
highest levels of power and security. Complete with support for 3 monitors with 4K UHD at 60Hz, 2 
x DisplayPorts + 1 x HDMI, and the option for a 4th 4K UHD monitor and a 3rd DisplayPort, this Series 
features a Fiber option, CAC card reader, and more. Equipped with free centralized management via 
The 10ZiG Manager™, which comes cloud-enabled with unlimited user licenses. Covered by a 3-Year 
Advance Warranty, technical support, and software upgrades. Also available in a Thin Client device. 

Model Numbers: 9948v, 9948c, 9948m

Industry Leading Endpoints & Management for VDI
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Cutting Edge Thin & Zero Clients

► AMD RX-216GD Dual Core 1.6GHz 
    (Turbo Frequency 3.0GHz)

► 2 x DisplayPorts (Optional 3rd DisplayPort) + 1 x        
HDMI

► 2 x DDR4 SO-DIMM Slots for support for up to 
32GB

► 2 x USB Port 3.0, 6 x USB Port 2.0

► RJ45 LAN (Optional Fiber) 

► Optional TAA

► Optional TPM 2.0 

► Optional Wireless

► Support VESA Mount and Kensington Lock 



Specifications

System

Management The 10ZiG Manager™
Form Factor Mini

Processor AMD RX-216GD Dual Core 1.6GHz (Turbo Frequency 3.0GHz)

Dimensions

Device 6.14" (D) x 2.36" (W) x 7.87" (H) in.

Weight 3.25 lbs. (1.47 kg.) 

Connections

Ports on Device
2 x DisplayPorts with a 3rd optional, 2 x USB Port 3.0, 6 x USB Port 2.0,   
1 x HDMI, Choice of 1 x Fiber or 1 x LAN, 1 x DC Jack, 1 x COM, Optional 
Smart Card Reader, 1 x Mic-In, 1 x Line-Out

Video Resolution Up to 3840 x 2160 (3 monitors at 4K UHD or 4 monitors at 4K UHD)

Networking

Wireless Optional (802.11 a/b/g/n/ac External Antenna)

Ethernet 10/100/1000 Base-T, RJ45 LAN or Fiber Optional 
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9948 Series Zero Clients

VMware Citrix Microsoft

Operating System

9948v

NOS™ (Zero)

9948c

NOS™ (Zero)

9948m

NOS™ (Zero)

Memory (RAM) Std: 8GB
Max: 32GB

Std: 8GB
Max: 32GB

Std: 8GB
Max: 32GB

Supported Protocols Blast Extreme, PCoIP, RDP  Citrix ICA and EDT (HDX) Windows Virtual Desktop, RDP

Connection Server
Horizon, Workspace One,
Horizon Security Server,
Unified Access Gateway

Storefront,
Netscaler,

Citrix Cloud

Direct RDP,
RD Gateway,

RD Load Balancer,
RD Web

 Note: 4K performance dependent upon your current VDI Infrastructure and the necessary minimum requirements to support it.

 1. Power Button
 2. Storage Active LED
 3. SCR (Optional)
 4. USB 2.0
 5. Mic-In
 6. Line-Out
 7. USB 3.0
 8. USB 2.0
 9. HDMI
10. DisplayPort

11. RJ45 LAN /
Fiber LAN
12. 12V DC
13.External Antenna 
(Optional)

14. COM Port
15. DisplayPort 
(Optional)

16. Kensington Lock 
Slot


