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| Introduction

The 10ZiG Manager suite offers administrators the ability to remotely manage 10ZiG
XTC thin clients running Microsoft® Windows® XP Embedded operating system, as
well as the means to configure 5250 emulation and connectivity for these clients. The
suite comprises two primary applications, XTC Monitor and User Configuration
Manager. The XTC Monitor provides the XTC thin client system management
capabilities permitting the administrator perform such remote tasks as powering on
and off, rebooting, updating and imaging the thin clients. The User Configuration
Manager is the portal for remotely configuring 5250 connectivity and emulation
settings on the thin clients per user or machine basis.

Il Installation

A. If you are installing from a Zip file, extract all the files to temporary folder of
your choice. Launch setup.exe from this folder to start the installation process.

B. A welcome dialog will appear. Click the Next button to proceed.

Welcome x|

=

[t iz strangly recammended that you exit all \Windows programs
before running thiz Setup program.

Click, Cancel to quit Setup and then cloze any programs poul
have minning, Click Mest to continue with the Setup program.

WhARMIMG: Thiz program is protected by copuright law and
international treaties.

Idnauthorized reproduction or distribution of thiz program, or any
partion af it, may rezult in severe civil and criminal penalties, and
will be prozecuted to the masimum extent pozzible under law.

Mext » Cancel

Page 4



Software License Agreement 5[

Pleaze read the following License Agreement. Press the PAGE DOWHM kep to zee
the rest of the agreement.

EOSCOM LICEMSE AGREEMENT AND WARRAMTY ﬂ

IMPORTAMT - READ CAREFULLY

Thiz BOScom License &greement [the "AGREEMENT" iz a legal agreement between
youl [either an individual ar a single entity] and BOScarm for the product accompanying
thiz AGREEMEMT. The product includes computer software, azzociated media and
printed materalz, and may include "onling" or electronic documentation [the
"SOFTWARE"™). The FRODUCT may alzo include hardware [the "HARDWARE"). The
SOFTWARE and the HARDWARE are referred to, collectively, az the PRODUCT .

BY IMSTALLING AND/OR USIMG THE PRODUCT YOU AGREE TO EE BOUND EY LI

Do wou accept all the terms of the preceding License Agreement? [ pou chooge Mo, Setup
will cloze. Tainstall BOSak0WA bManager, you must accept thiz agreement.

< Back Yes Mo |

C. After reviewing the Software License Agreement, click Yes to accept and pro-
ceed.

D. In the user information dialog, enter the appropriate information and click Next
to continue.

User Information X

Pleube erier yous nae isnd B rasires of the Comgany bl wihom
O ek

Himm [usER

i Bk I e > I Carcal
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E. A dialog will ask you to choose the program group folder in which to create the

10ZiG Manager shortcuts. It is recommended to accept the default location. Click
Next to proceed.

alect Program Folder

Sty wall el prxgra iooect bo thee Progran Folder Estad below,
H’mml@wamfﬂdﬂru}'ﬁ.usﬂ-ﬂdmﬁmheﬁﬁ'@
Foldees bt Chok, Mecet bo conitirns,

Progrom Foldes:

Hiper'™ nap
Ipavatch WS _FTP Paodessional
Mera s

< Back et Cacel |

F. A summary dialog will appear containing the installation details. Click Next to
start copying the program files.

Setup has encugh inhomabion o stak copsing the progeam e,
1§ wou vaeent b reviea o change sy settings, chok Back [F you
e tateslied vath they gsttingt, click et 1o begen copyng e

Cuent Seltings

ILse infoamation: -
Hame LSER
Compary
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G. The file copy process will require a minute or two to complete.

Coprying Clisrts Monior progrom bk
clgrerarn WS\ B B A TS TSR B AT

H. After the files have been copied, the following dialog will appear. It is unneces-
sary to view the Release Notes as they are superseded by this document. Click
Next to continue.

Select Option

™ Show the Flskeass Mobes e

|Nm>|¢nﬂ|
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I. Click the Finish button to complete the installation process and start the config-
uration phase.

Setup Complete

Afer chcking Firish, the Setup peogram vall open the oplons that
ettt peSoCiid ) el pREVIOLEL LOMEET

Chck: Fermshi 1o complete Setup

[Fen ]

Il Post Setup Configuration

A. Shortly after the installation has completed, a dialog will appear to set the user
database to store configurations on a user name or computer basis. Choose the
Computer name option to apply emulation settings to all users on specific com-
puters and accept the default TCP port number of 3002. If you require individual
settings for each user, select the User name option. Click the OK button to pro-
ceed.

g,_} = BsServershell = x|
T ARRIMG ]
The User ldertifica x| uc"“
— Set the Uszer idenbfication by... ———— Stop |
[ Uszer name Advanced... |
v Computer name E_
— Configuration part [TCP:
[3002 Show foubles.. | | o
k. | Cancel |
I_ 2007 hay 7 09047 3" Hide
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B. A temporary user database is configured and the following dialog appears
briefly and will automatically hide itself after a few seconds.

G = BsServerShell =

General information

ks boenzed o Wu-Testars

for & maccemum of 1500 users

Stop
D8 fibe rommee: A

CProgramiFiles BOSEOSaN0VA Manager BOSimp.dis anced.

Configuration direchory:

CoProgramFiles' B0S BOSaN0y A Manager

2 groups

Dusers
[ 2007 Fets 12 085707 Hide

C. The Configuration Server service will start along with a service Watchdog and

a Log Manager utility. These programs will create the following icons in the system
tray.

Configuration Server |

W=l azoam

Log Manager

anigS erver's watch Dog |
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IV User Database Configuration

XTC Monitor is the primary application window for managing thin clients; however, the
10ZiG Manager suite provides the ability to manage and deploy user emulation settings
for 5250 connectivity via the User Configuration Manager. Many thin client manage-
ment tasks require certain settings to be configured for a default user group within the
user database. The following details the necessary settings to get started but will not
digress into the specifics of emulation configuration.

A. If the Configuration Server is not running, restart it by navigating to the 10ZiG
Manager menu within the Start menu. Select the Start Configuration Server
item.

B. Launch the User Configuration Manager by right-clicking on the Configura-

tion Server tray icon and selecting User Configuration or launch it from the Start
menu.

XTC Monitor

Izer Confiquratian

HTTP Manager

Skaop

Cnline Help
About, .,

Shio
Close

ol 9iz0 AN

C. A warning will appear when the User Configuration Manager is launched the
first time stating various settings need to be configured for the “_default” user
group. Click the Yes button to configure these settings

BOSaMNOVYA User Configuration Manager il

"'-. The IP configuration Far the ' _default’ group is either incomplete or inaccurake:
= 1. Server IP address is invalid 0.0.0.0),

Z, Server port is invalid (0],

3. Default host is nok defined,

Click es to define the default TCPIP Configuration settings.

Yes Mo
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D. The TCP/IP Configurator will be launched as pictured here

.K;-’ TCP/IP Configurator { _default )

e

Hemoyve:
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E. A Host entry needs be added for your 5250 server or set to a loopback IP
address if you do not require 5250 connectivity. Click the Add button to set a
default host. The following dialog will appear. Enter your 5250 server’s IP address
or select the Use host DNS name option and specify a computer name into the
provided field. If 5250 connectivity is not required, enter 127.0.0.1 into the IP
address field for loopback. Click OK to add and return to the main configurator

dialog.

Host Parameters ) x|

System name:
—Address — Security
* Use host IP address | 172 16 . 6 . 156 User ID: |
" Use host DMS name I Fassmard: I
Telnet port: |23 Werifization: I
FTP part: |21
B [T Enable case-sensitivity for Passward
Server mapper port: |449

—BOSaM0WA Secure
[~ UseSsL

[~ Usze Eerberas principal name for Single Sign-on [S50]
I Wze Windows credentialz for 550

k. I Eanu:ell Help |

F. Now it is necessary to set the default management server IP address. On the
main TCP/IP Configurator dialog, select the Advanced tab.

5€ TCPIP Configurator | _default )

Basic | Advanced e
Uzes

Dsfausk uses 10

Systems
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G. From the list of Advanced Parameters, click the 10ZiG Manager Server set-
ting, which will be the default IP address used for communication with thin clients.
Initially the value is undefined so a dialog will prompt to use the first available IP

address for this computer. Click Yes if you wish to use this address or No to enter
a different IP. Enter an address configured for this server into the IP address field

leaving the Port field set to the default, 3002. Click OK on the main dialog to save
and exit.

5 TepnP Configurator | _default )

Basic  Advanced |

= 58 Adverced Parameters
W 7ot Proy Secver ¢ Disabled »
Wb S0CKS Prosy Seever ¢ Disabled »

TCPAIP Configurator

b ] Cornackion parameters of Configuration Server is not defined,
\.{IJ Do yous wank Lo st the Folovang values:

P address: 172, 16.6.138

[Pt 3002

FTP Piowp Server < Disabled »
S8 LPD P < 515
e Keep Alve Mods < none »

BOS AN O0VA Mansgs Seresd ¢ 0000003002 »
) 550 Centiicate < >

BOSaNIEA Manager Senver
Erter BOSaNOYA Manager Server's IP address and Port .

 |Pagdess: | 0.0.0.0 Pest: | 3002
" DHS name: |

BOS o ] _comot | b | Heb
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H. Save settings for the “_default” group by selecting the File menu and clicking

Save.

5* BOStmp.db - BOSaNDVA User Configuration Manager - All Grg

2= Moritar  Yiew  Help

e,
Qper. ..

Sawe fs..,

Exit

1F All the <

ZEplH
k40
-5

- il Groups < 2 »

N default

L4 impatt < Mo uzers >
B Stand-alonz uzerz < 0 3

1354 y
e
N

W5

Ea;.f thz

FouEEr

#

Comp Mane ] Ilser Mame

I. Once database has been saved, exit the User Configuration Manager from
the File menu or click the red close button. When prompted, click Yes to confirm

exiting.
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V Management

The primary portal for managing thin clients with the 10ZiG Manager is the XTC Moni-
tor, which provides functions to reboot, power on/off, clone system configurations, push
patches and deploy 5250 connectivity settings.

A. Launching XTC Monitor

XTC Monitor can be launched in several ways, either by left-clicking on the Con-
figuration Server tray icon or right-clicking on the icon and selecting XTC Moni-
tor. As well, on the Start menu from the 10ZiG Manager sub-menu, you can
select the 10ZiG XTC Monitor item.

XZTC Monltor

User Configuration

HITP Manager

Stop

online Help
Abouk, .

Shiow
Close

0120 AM

TEm e e e e — o ——

Mgroorams B e o5 giou Maneger Bl A5 s0sanova ser Configuation Manager
(M Microsoft Developer Mebwork 3 P2 BOSaNOVA XTC Monior
&) Microsoft Office v Open Update-files Crganizer
/s start bl ) Microsoft Platform SOK » | B8 start Configuration Server

B. Default Network Adapter (Multiple NICs)

When starting the XTC Monitor the first time, a dialog is displayed prompting for

the default Local Area Connection to be used if your server has multiple network

adapters installed. Select the appropriate IP address from the drop-down list. After
selecting an IP, the details of that connection are displayed. Click the OK button to
accept and proceed.
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Select Local Area Conection

Zelect ane tem of the lizt and click OK .
On Cancel | the 1st one will be selected.

IP Address: 172186138 |

Description: 135 168,66

BROADCOM METY92 1681371 OMNTROLLER
DHCP Enabled: ¥E=

MAC Address: 00-12-3F-73-32-68

Subnet Mashk: 2535.233.235.0

Default Gateway: 1721661

Cancel | k. I

C. Thin Client IP Address Range

The XTC Monitor utilizes user-specified IP address ranges to search for 10ZiG
XP Embedded thin clients. At least one address range should be added.

1. Click on the Settings tab of the left pane which will appear as follows.

T2 BOSaNOVA XTC Monilar

o 87T Y | e e T o e .

o Computernome | Usermame | Group | Model [ MACaddess | Baddeess | Stahs |
mmmﬂ:mﬂfr:” @ marcobER: Admiristrabor A PATC440  OOEOCH:ES0N.. 1FLI66F8  On
checkbon of st bam bo soloct & I FRonTDESKTCL Jordan [T WTC-I300  ODEOCSSFZ3 LFZISE203  On
TANpE [1] CEMMFRETRE  Adminitrabor & TATCHA0  DO:IEcEFTIETEG 1720646010 On
i e [}] CEMEOIVIZVGS  Adminitrstor MR ATC-IGE DOOS TR0 172066108 O
[2 [From [1e | I serc-1o00-cev Admirstrabee  MjA HTC-I000 OOEOLSSTEZ... IFZI6699  On

T oo s e el Feoc 172,16, 6 . 1 o 972,76, B 254
Tebien Bagres the

P Ipchde [Cox ] _concel |

B Cloge this tab after search

1 Chent stahas Dndremand

B Ak b combimatan Balons L

Bl Fefresh Chent beloe task sta
Bl Show Emonfwmning messages
B Show the Exit confrmation m

2007 Fels 2T 15107347

Page 16



2. Click the Add button. Enter the first and last IP addresses of a range into the
appropriate fields and click OK to complete the addition.

3. Click the Start button to search the newly created range and populate the list
of thin clients in the right pane.

Searchl;" B
4. Later searches can be initiated by clicking the L button on the toolbar to
search all configured IP address ranges to locate any newly deployed thin clients.

D. XTC Monitor Settings

The Settings tab on the left pane of the XTC Monitor window includes a few
options affecting some of the behavior of the program. These settings are all
enabled by default.

U=e buttons or context popup menu o sadd,
edit, or delete a range. Click the checkbox of
li=t item o select a range.

Click Start o begin the search.

H I From I To I
1 & 172016 006 001 172.016.006.254

Aadd... I Start |

I Clear an existing clients® list
before beginming the

search

S... I Parameter ]
=1 Clo=ze this tab after search
Chent status On-Demand
Azk For confirmation before task startimg
Refresh Client before task starting
Showe Ermor/AwWaming messages
Showe the Exit confirmation message

>~ Settings [ & Groups ]

1. Close this tab after search

When enabled, this setting causes the left pane to switch back to the Groups
tab after a thin client search has been performed.

2. Client status On-Demand
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E.

By default, XTC Monitor checks the thin client status when it first starts and
when manually refreshed. Turn this option off to have the Monitor continually
poll thin clients at a set interval.

Ask for confirmation before task starting

This setting causes a confirmation dialog message to be displayed prior to
starting thin client management tasks.

Refresh Client before task starting

This setting configures the Monitor to automatically refresh the status of the
selected thin client prior to starting client management tasks.

Show Error/Warning messages

This setting enables the Log pane to be automatically displayed, if not already,
when a task is initiated.

Show the Exit confirmation message

This setting causes an exit confirmation dialog to be displayed prior to closing
the Monitor.

Removing Client(s) From List

To remove a thin client from the Monitor list, select it and click the ¢ button.
When the confirmation dialog appears, click Yes to remove the client.

F. Ownership

In order to perform the most management tasks on thin clients via the XTC Moni-
tor, the current server must “take ownership” of those clients, which simply sets
the default management server IP address for the clients.

1.

Right-click on an individual thin client or select multiple clients by holding down
Set e

the Ctrl button and left-clicking on additional clients. Then click on the *"#]

toolbar button or right-click on a selected client and choose Take Ownership

from the menu.
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A, “TC-166 oo
®TC-1000 | 00:H
Client Properties

Refresh

ake Cwnership
Reset Cwmership

Cwnershia »

System Management  #

E2E0 Settings 3 .
) Rerosye From Lisk
]

Syskem Coning
Write Prozection

2. A dialog will prompt you to proceed with the task for each client. Click Yes to
proceed. A second dialog will confirm the IP address of the server to set, and

again, click Yes to continue.

XTC/PC Monitor

2 Do you allove bo stark bask << Set Server [P >
'\:') on Chent XTC-1000-0EY - DD:ED:CS:52:62:60 7

3. Each thin client listing has an indicator icon. This icon will change in the follow-
ing sequence when taking ownership.
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indicator s

Idzers

Izer does not have a private configurat. .
I1zer haz a private configuration

Idzer configuration iz defined in the group
|ndependent uzer

Yerzioh update iz dizgabled

Yerzioh update iz enabled

Yerzioh update rule iz defined in the gro...

-Q‘_‘

o=

Izers of Group

Do ot have a private configuration; ve...
Do ot have a private configuration; ve...
Have a private configuration; wersion u...
Have a private configuration; wersion u...

FISIFIE

Status Bar Indicators

Databaze iz available

Databaze iz locked

T azks quele iz empty

T azks queue iz locked while executing ..

Wl

Note: To display a legend of all Indicator icon designations,
select Indicator Key from the View menu item.

G. Managing Clients by Groups

The XTC Monitor eases the administration of multiple thin clients via logical
groups. These groups can be named accordingly to suit their role or the adminis-
trator’s needs. Individual or multiple thin clients are added to groups manually or
automatically by specifying an IP address range.
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EZ BOSaNOVA XTC Monitor

A || b o StTEy Bt (BN | A A o, A '?r

B W O g Tog| S
= ..| Computer name | Group | IP address | Status |
ﬁf%”'"‘p"“"" BDS"TT'& I"'; : @ BARCODERL Production  172,166.78  On
rof- - Sy dnges B CEM3GFTGITEWOL  NjA i72.16.6.31  On

Production < 1 used »
A [¥] OEM-IIWZEAWITF A 172,166,207  On
L Test< Mo uwsers »
B OEM-YESMSSOAGYM Development  172.16.6.97 on

&5 Selings & Groups

2007 Ape 26 11117537

1. Creating a Group

A
Click the ™ ﬁ‘ button on the toolbar, which will display the following dialog.
Specify the group name and a description if desired. If the IP range check box is
not selected an empty group is created. Check the box for IP range, and enter a
start and end IP address to specify a range from which to populate the group.
Click OK.

Group Properties

IP range:
TFFrun|'I?2.IE. € .9 1 |172.16, 6 105

Descriplion:
Than cherts designated for development tasks.

o | Cancel |

As below, the client with address 172.16.6.97 is within the specified range and
therefore has been automatically added to the Development group.
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E= BOSaNOVA XTC Monitor - Development E”E|E|
File Monitor Tasks ‘Yiew Help
Refreshd®™ ] Searchs b || Log yf Soi T Rl s | A AL Remouplls Al

i

b , @8 3 e, . Group j‘iﬁl‘ Group Clierd

.| Computer name | Group | 1P address
' QEM-YBSMSE0AGYM  Development  172.16.6.97

'1! Adminigtrator < OEM-YBSRE!
+"} Froduction < 1 user »

< | >

;K\ Settings & Gmupgl ¢ " 5

2007 Apr 26 10:21'31"

2. Adding Client(s) to Groups

Whether a group was created with or without an IP range, individual or multiple
thin clients can be manually added to the group. Select an individual or multiple
thin clients by holding the Ctrl key and left-clicking on additional clients.

Mot
Click the @ toolbar button or right-click on a selected client and click on
Move to Group to display a list of available groups. Select the group name of
which to add the selected client(s). (NOTE: Clients are added to a group and dis-
played under that group, but all clients will still be displayed in the general view
including group information. Additionally, clients can only belong to one group at a
time.)
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E= BOSaMOVA XTC Monitor - Development 4 =1(3
Ele Montor Tasks Wew Help

RHEh) Sachel || 2 S TyD 7 | A /0. MM o Removem, Move
v & et ) | gy | Gron T l Chert |§d Clhent {g

2 Cores .| Computer name | User name | Group mree—

P Carskoned € am. RITREDT Administrator  Production

a R e 1] oer-a6r7aamowot = Remave ouk of roup(z) =
A

Froduchon < 1 wser » HI

OEM-03W2X64W3CF I 172.16,6.207 |0
B OEM-YBSMSSDAGYM  Administrstes  Development 172,16.6.97  On

25 Seings B Groups

2007 Apr 26 11:31'28"

3. Moving and/or Removing Client(s) from Groups

hlowe
Select an individual or multiple clients. Click the @ toolbar button or right-
click on a selected client, and click on the Move to Group item to display avail-
able groups. Click on a different group name to which to move the client or select
Remove out of group(s) to disassociate the client(s) from the current group.

4. Available Group Management Functions
When right-clicking on a group, a context menu appears listing the available tasks
that can be performed on the whole group. The task is queued for each client

within and ran one after the other until all have finished. The available tasks do not
include all tasks that can be performed on individual clients.
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E2 BOSaNOVA XTC Monitor - Development
File Monitor Tasks Yiew Help

Reeshg| (Search iy | | o8 (! Gt Ty Feset 7Sy | [Add AL | Remopa. | Add
EJ -t -L.mi e ERLIL Group _bi-.l Group Clien
| Compuker name | Group | 1P address

B OEM-YBSMESOAGYM  Developrment  172,16.6.97

T Properties

Remowve Group
Clean up Group

Pawer ON
Pawer OFF
= E'WF Status —
u—@ﬁ‘ El: Rebook & ; 5

2007 Aprd push Pakches
Idpdate Configuration
Save Configuration

Indicator Key

H. System Management Functions

XTC Monitor provides various thin client system control and management fea-
tures. These capabilities include remote power on and off, reboot, remote control,
update patches, and factory image restoration.

Note: Available only when the thin client is detected as running. Select this item to
shutdown the thin client.

Client Propetties

Refresh

Cwnership »

System Management  # Poveer OFF
5250 Settings » Rebook
Sysbem Claning 3 _
Write Pratection 4 SR

Manage Patches
Push Patches
Restore Factary Image
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1. Power Off

Available only when the thin client is detected as running. Select this item to shut-
down the thin client.

|| cEM-RUGIFBSKHO1 Administrator

Client Properties

Refresh

Cwnership »

5250 Settings k Rebook
Shadow Unit
Manage Patches
Push Patches

Restore Factory Image

2. Power On

Available only when the thin client is detected as being off. Select this item to
remotely power on the thin client via a broadcasted “Wake-On-LAN” UDP network
packet. (This feature will only work with thin clients connected to the same physi-
cal LAN as the management server.)

3. Reboot

Reboots thin clients currently running in Windows XPe

4. Shadow Unit

Launches VNC viewer to remotely control currently running thin client.

5. Manage Patches

Provides a means to update XTC Agent and TCP/IP Emulator specific files.
Selecting this task launches the Update-files Organizer.
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P Update-files Organizer

Uze the Update-files Organizer to centralize all files that will be distributed during the nesxt version
update.

1. Click Select to locate and list the file.
2. Click Add to add the file to the list of files that will be distributed during the next version update.

= Current
# | Location | File | # | Locati.. | File
1 D:8«TC Source=t..  =iobhgent.dll
2 0:4<TC Source's=t...  BsChkRem.exe
3 On8<TC Sourcehs=t... BaChlkMerexe
4 D:%ATC Source’=t..  BSERVICE.SRY
] D:4TC Source=t..  BaxicSreShel. exe
[ 0:4<TC Sourcehs=t..  CulLauncher exe

| |

a. Click the Select button to browse for the updated files. Choose a single or
multiple files using the Ctrl-click sequence, and then click Open to add the files.

Open @

Look in: | () ¥teAgentD30407 ] « @ ok E-

“riBsChkRem. exe

File name:  ["BsChkRiem. exe "BsChkVer exs” "BSERVICE.
Files of twpe: |,-'1'-.|| files [7.%] j Cancel

[~ Open as read-only

b.  The newly added files will appear in the New list on the left side of the
Update-files Organizer dialog. Once you are certain of your selection, click the
Add button to copy the files into the update repository and configure them for
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updating the thin clients. The file names will then appear in the Current list on the
right side as follows.

P Update-files Organizer

update.

I e

Uze the Update-files Organizer to centralize all files that will be distributed during the nesxt version

1. Click Select to locate and list the file.
2. Click Add to add the file to the list of files that will be distributed during the next version update.

Current

# Laocatian

File # Laocat.. | File

Select...

BzChkRem. exe
BzChkMer exe
BSERVICE.SRY
Bz=tcSmeShell exe
CuLauncher.exe
Hhodgent.dll

0 e L0 =

| | [ Remoe |

c. By default, all update files will be sent to the installed path of the XTC Agent
on the thin client. Each file can be configured to be placed in any path on the thin
client by selecting the file in Current list and clicking the Move to button. The fol-
lowing dialog appears.

Move File “XTCM1.BMP® to...

Fram the list beloww select the subdirectary, where file
XTCMA.BMP must be moved from \Wpdates .

If =uch subdirectory don't exist, enter itz name and click on
Create new button.

|I:F1EII:IT"'.SEIMEFEILDEFE| Create new

WpdatesA\CROOT
YU pdates\DiffET ool

dill

Cancel
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d. Select the desired path from the list and click the Move there button to con-
figure the destination for the specified file. A few paths will be predefined, which
are relative to that XTC Agent installed location. However, custom paths can be
added by entering the location into the text box next to the Create New button. To
specify a destination relative to the root of the C drive, use “CROOT” instead of
“C:”. For example, if “C:\SOMEFOLDER” is the destination, the path to enter
would be “CROOT\SOMEFOLDER” as pictured above. Likewise, “DROOT” would
replace “D:”. Click the Create New button to add the path to list of configured
paths. These paths will appear in the list box preceded by “\Updates\”, which
denotes the repository folder, followed by the new path.

e. Push Patches

This task pushes all files that have been configured with the Manage Patches
task to the selected thin client(s).

f.  Restore Factory Image

This task permits the administrator to restore a factory image to the selected thin
client. These factory images are generally provided on CD/DVD from 10ZiG.

1. When clicking on this task for a selected thin client, the following warning
dialog will appear describing the sequence of events that will occur. Click the
OK button to proceed.

What Are You

ATTEMTION
You have chozen to perform the Update Product tazk on Thin Client
17216697 .

Thiz tazk includes 3 steps:

1. Rehooting Linu:s.

2. Tranzferring the nesy firmwware's image file to the Client.
3. Rehoating wWindowes XPE.

Click OK to start this tazk.

WARMIMG! After this task's completion, all your current settings will be lost!

oK |

2. The Update Product dialog is displayed as follows. An “AUTORUN”"
file will be sent to the thin client and then rebooted. During the transfer of
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the “AUTORUN file, the indicator is blue!. The indicator then becomes
red! as the thin client reboots. Once the thin client has completed boot-

ing into Linux, the indicator becomes green!. The thin client is then

ready to be re-imaged. Click the browse button.:
to locate the desired image.

i to display a file dialog

Update Product of Client 172.16.6.97

Enter the full path to the file that contains the product zoftware image. Ywhen the indicator
becomes GREEN | transferring of the AUTORUM file has been completed successfully.

Then, click Start .
Eile: |D:ATemph070410 512 STD_1300_POI_B. firmg

..........

10:20029" Transfer AUTORUM bo 172.16.6.97 0K . Start

Copyby [20 ME
_ Close_|

Cloze

3. Browse to the appropriate folder and select the appropriate image file to
restore and click the Open button to proceed.

Open El@
Look in: | 3 Temp x| =@k B

= |070410_512_STD_1300_POI_B.fimg

Fiepame:  [070410_512_5TD_1300_PQI_E fimg | Open ]

Fies of type: | The fimware image fles ["mg"fimg)  ~| Cancel
[ Dpen as ead-only

4. Now click the Start button to proceed with transferring the restore image to
the thin client.
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Update Product of Client 172.16.6.97

The protuct software image |5 instaling now on he Cliert.

ATTEMNTION: Iterruption of this process can lead to unpredictable oulcomel

1352%" Trarafer AUTORUMN b 172.16.6.97 0K
135214 Traneler image to 17216.6.97 ..>..%.[1]
135238 > =

5. The image transfer will start, and the process will require 10-20 minutes
depending on the size of the image. If the image transfer is interrupted, this
would very likely render the client unbootable and require assistance from
10ZiG, Inc. tech support. DO NOT close this dialog until the transfer has com-
pleted.

Update Product of Client 172.16.6.81

The product softeane image is installed.
Chiek Close butlon to restart Chiant,

Ele: [D:\Temp\070410_512_5T0_1300_PGI_B fimg |

16:40'42" Transter AUTORUN 1o 17216681 DK .
16:40°50" Trarsler image o 17216681 3.~ [1]

[ ) e el e SO L, N R, SRR BT RS A TR e | ||
164817 5% 5% [13] Copy by [40 MB
16: 498" The product soltware image iz ransfened successhiy
PUTTY...
_ Close_|

6. Once the restoration has completed, click the Close button, Click Ok on
the confirmation dialog to reboot the thin client into the newly restored factory
OS image.
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XTC/PC Monitor

3 The Update Product command has been completed on the Client 172, 16.6,81.
Click Ok ko reboak ik,

Cancel

I. 5250 Connectivity Settings

The tasks permit the administrator to configure 5250 emulation and connectivity
settings. They are as pictured below.

Client Propetties
Refresh
Mowe bo Group L4

Cwnership
Swyskemn Management

I=er Configurakion

BOSaMOYA Ermulation Configurator
BOSalOMA TCPYIP Configurator
Ilpdate Configuration

Save Configuration

Syskerm Claning
Write Protection

3
3
» Import Client
3
3

1. Import Client

Creates a user object in the User Configuration Manager for
the currently logged on user or the local administrator account on
the selected thin client(s). The users can then be configured to
receive updates and emulation configurations. When importing a
user, click the OK button to accept the default settings, which
can later be managed in the User Manager.
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User Properties E

- Edit the User name , Computer name and Description . & user
i name can include letters and numbers. The Vizard Bmds the user name
up to 40 characters.
The Wizard slso will warn you if the entered combination of user name
. and compuler name already exists.
LUser name: Computer name: Group:
Administsstor [DEM-KZRCTOMZEIF [ =]
Dezcnphion:

[k | coed | om

2. User Configuration

Displays a summary of the various settings for the user currently logged onto
the client.

User Properties r"';(—]
[Surnmary I
"u Review the configuration.
i Use the Liser Configuration Managsr for ediling, .
; Uizet name Adrninist abod
i Cornplber raing DEM-ETRCTOMZEIF
Eelongs bo the gioup _import
Wersion update Enabls
Private configuation Az defined for the group
Save configuration Az defired for the group
Corfiguration aulo-update Az defined for the group
Secnon Manme rile Theee-pait e
Theee-pait rule Format
- Blnached fles:
E rlation configuation groupl.igg
Policy map oupl bp

[ o

3. 10ZiG Emulation Configurator
Opens the 10ZiG Emulation Configurator for the user currently logged on to

the client and displays the configuration as defined in the User Configuration
Manager, allowing changes to be made the user’s emulation configuration.
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Sessions | Advanced Propertes |

# Device | Session Mame | Descriptive Ma.,. | Syslem Name
T

2 [B] 3477FC
3 2

Sessions
Add | Add Clone |
Remove I Remove &1 I

[ ok ]| coxe | |  hHep |

4. 10ZiG TCP/IP Configurator
Opens the TCP/IP Configurator for the user currently logged on to the thin cli-

ent displaying the configuration as defined in the User Configuration Man-
ager.
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5€ TCP/IP Configurator  <ANY =/OEM-KTRCTOMZEIF )

Basic | Advanced |

s

Default user ID: | __Define User 10|
Systems
Defaut | Swstem Name Host IP Address or Host DNS Hame: UserID
[ ves HOSTSYS1 1721666

ETTE ad_| | |

BO |

BOS ok

5. Update Configuration

Use Update Configuration to update 10ZiG Manager related configuration
for the currently logged on user of the selected client(s) from the User Config-
uration Manager database.

6. Save Configuration

Use Save Configuration to save 10ZiG Manager related configuration for the
currently logged on user of the selected client(s) to the User Configuration
Manager database.

. Cloning System Configuration

XTC Monitor provides a utility to copy system configuration changes from a
“template” thin client and deploy these changes to other individual or multiple
clients. This tool takes an initial snapshot of a thin client’s registry and file sys-
tem. The administrator then installs any software and/or makes system related
configuration changes. A second snapshot is taken and compared to the first
to obtain a difference log and repository of for any new or updated files. With
this information, the changes can be deployed to other selected thin clients.
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| erc1oo0-DEy [ administratar | NiA

Client Properties
Refresh

Cwnership

Systern Management
5250 Sekttings
Swskem Cloning

2
2
2
2
2

Clone Syskerm Configuration k

W'rike Protection Deploy Syskem Configuration

1. Clone a System Configuration

Right-click on a thin-client to use as a “template” and select Clone System Con-
figuration from the System Cloning context menu. The 10ZiG System DiffTool
Server dialog will be launched as pictured below.

System DiffTool Server. Client 172.16.6.81

| = PROMPT =

1. Client Caonfiguration

Configuration Mame:  |[IEEEIENGE

DamainsUsername:

KERKAENE

Pazzward:

Setup DiffT ool Client zhare mapping. Setup

2. Snapshats | 3 Deplu:uyment1 4. Lu:ug] 5. Report

32733 1T216.6.81: << Transfeming utilities > .+ +. +_ +_ + .+ 0K
3283 172166.81: << Setup of Mapped Drive »» ...+..0K

v o g
Cloze
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2. The Client Configuration information must be provided to setup up the cli-
ent with the necessary network drive mapping to which the DiffTool will store
snapshot information. Enter an appropriate name into the Configuration Name
text box, which is used to create a subfolder for this specific configuration on
the network drive. Provide a user name preceded by the domain name or
computer name with administrative rights to the server and the password for
this account. Click the Setup button to configure the mapping on the client.

NOTE: The provided account must have read/write access to the DiffTool network
share on the server. If you wish to use a non-administrative account, you must
adjust the share and/or NTFS permissions to allow this account read/write access
to DiffTool share whose local path is C: \Program Files\BOS\10ZiG Man-
ager\Diff$Tool by default.

3. Once the client has been configured for the DiffTool mapping, click First
Snapshot to obtain the initial system snapshot. The snapshot process will be
launched on the client. When task has completed, the progress bar will be
completely filled.

NOTE: The snapshot process can take 5-15 minutes or more as it must parse the
client's Windows registry as well as the system drive’s file system. The progress
bar may not change for some time, but please be patient.

2. Snapshats IE. Deplu:u_l,lment] 4 Lng] B, Hepnrt]

| First Shapshot | Take an initial system snapshaot

Second Snapshot | Take a zecond snapshot, compare snapshotz and
build a difference lag.

Click on the Log tab to verify if a task was successful. The Report tab displays a
Pass/Fail summary of the various snapshot stages.
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2. Snapshotz | 3. Deployment 4. Log IE. Feport

IRITE" 172 16.6.81; << Transfeming utilities »» .+ +. + + + .+ 0K
95952 17216.6.81: << Setup of Mapped Dnve »» ..+ 0K
112" 17216681 << Snapshat -first 5 .+ 0k

2 Snapshuts] 3 Deplu:u_l,lment] 4 Log 5 Repart l

# | L rit | Mapped | Shap-1 | Shap-2 | Deploy |
1 OEM-93w2<E4w3CF

2  BARCODERT

3 [ OEM-DTVYENNFWEM

4. Atfter the initial snapshot, the DiffTool Server dialog can be closed and any
software installations or system configuration changes can be performed on
the “template” thin client. If necessary, reboot the client for any changes to
take affect.

5. Restart the DiffTool Server dialog if necessary. Click the Second Snap-
shot button to obtain the “after” snapshot and compare the two snapshots for
differences. Once the second snapshot process has completed the differential
package will be ready for deployment.

6. Deploying a System Configuration

e ey | aduigstrator | NjA

Client Properties
Fefresh

Cwnership

[
Syskern Management  #
5260 Settings »
[ ]
[

Swstem Cloning Clone System Configuration

\Wite Protection

Deploy System Configuration
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7. Thin Client Write Protection

-1000-DEY
Client Propetties
Refresh

Cwniership

Syskem Management
5250 Settings
Sysbem Claning

Write Protection m
Conmit Changes

EWF Status

2
4
4
4
2

X

BEWF i DISABLED currently .
Click EMABLE to change the BEWF status.

MOTE. The changes will take effect after unit's reboating.

Iv Feboot it autarnaticall EMABLE | Cancel

Client Properties
Refresh

Cuwnership

Swsbem Managemenk
5250 Settings
System Cloning
Wite Protection Change Skatus

2
2
k
k
bk
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INDEX
Numerics
10ZiG Emulation Configurator 32
10ZiG Manager 4
10ZiG Manager Server setting 13
10ZiG TCP/IP Configurator 33
5250 Connectivity Settings 31
A
Add button 17
Advanced tab 12
C
Cloning System Configuration 34
Computer name 8
Configuration Server service 9
Confirmation 18
Creating a Group 21
D
Default Network Adapter 15
DiftfTool Server 35
E
Exit Confirmation message 18
G
Groups 20
Groups tab 17
H
Host DNS Name 12
Host entry 12
I
Import Client 31
Indicator Key 20
Installation 4
Introduction 4
IP range 21
L
Launching XTC Monitor 15
M
Manage Patches 25
Management 15
Management Functions 24
O
On-Demand 17
Ownership 18
P
port number 8
Post Setup Configuration 8
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Power Off 25

Power On 25

Push Patches 28

R

Reboot 25

Refresh 18

Removing Client(s) 18

Restore Factory Image 28

S

Save Configuration 34

Settings tab 16, 17

Shadow Unit 25

Show Error/Warning messages 18
Snapshot 36

Start button 17

Start Configuration Server 10

T

temporary user database 9

Thin Client IP Address Range 16
U

Update Configuration 34
Update-files Organizer 25

User Database Configuration 10
User name option 8

W

Write Protection 38

X

XTC Monitor 10
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