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Liquidware

& 10ZiG:

Combining Liquidware Stratusphere
UX™ & secure 10ZiG® Thin & Zero
Client endpoints provides a powerful
solution that addresses all aspects
of remote user management

“The integration and partnership with 10ZiG
provides customers with a comprehensive user
experience and metrics, all the way from the
hypervisor to the end point. Combining user
experience monitoring, secure, high-performance
10ZiG endpoints and centralized management
via 10ZiG Manager means you can deliver
exceptional DEX”.

Jason E. Smith - Liquidware
VP of Alliances and Product Marketing

Integrated Solution

Enhanced User Experience & Management

Stratusphere UX offers comprehensive visibility into user sessions and performance
metrics, enabling proactive management of the remote user experience.

10ZiG delivers secure and reliable endpoint solutions, including Thin Clients, Zero Clients
& PC Repurposing that ensure a smooth and responsive UX in any environment.

10ZiG Manager simplifies endpoint management, allowing IT teams to efficiently rollout,
monitor and maintain devices whilst being intuitive and feature rich. )
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Enhanced User Experience & Management
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Through this partnership, Liquidware and 10ZiG are setting new benchmarks for digital workspace
performance, ensuring that businesses can leverage their IT infrastructure for optimal user
engagement and productivity. This solution empowers organizations to maintain superior digital
workspace experiences, critical for success in today’s fast-paced, technology-driven
environments.

Stratusphere UX

Comprehensive User Experience Management

Liquidware Stratusphere UX is a leading solution for monitoring and managing user experience in
virtual, physical, and cloud environments. Its key features include:

End-to-End Visibility:

Stratusphere UX provides deep visibility into user sessions, applications, and the overall desktop
environment including the 10ZiG performance, enabling IT teams to identify and address
performance bottlenecks.

User Experience Metrics:

It collects and analyzes a wide range of user experience metrics, including login times, application
launch times, and network latency, helping to pinpoint issues that affect productivity. ))
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Deep Inspection Tools:
Stratusphere UX offers powerful diagnostic tools to troubleshoot and resolve user experience
issues, ensuring minimal disruption to the end-user.

By leveraging Stratusphere UX, organizations can proactively manage and optimize the remote
user experience, ensuring that employees have the tools and resources they need to remain
productive and satisfied.

10ZiG Technology

Robust Endpoint Management and Performance

10ZiG enhances the solution by providing high-performance endpoints and comprehensive
management capabilities. Its notable features include:

10ZiG offers a range of thin and zero clients that deliver exceptional performance
and reliability, ensuring a smooth user experience in remote and virtual desktop environments.

The 10ZiG Manager, a centralized management “In today’s distributed workforce, the end user
console. allows IT administrators to eaS”y experience is now more important than ever before.

] . . 10ZiG’s partnership with Liquidware creates the
configure, update, and monitor endpoints, synergy to provide customers with an unparalleled

streamlining device management and reducing view into the entire VDI ecosystem. From endpoint
administrative overhead. management through the transport connection and

into the hypervisor, the combination of Stratusphere
UX and the 10ZiG Manager provide optimal
performance regardless of the workload or location”.

10ZiG supports various deployment scenarios,
including on-premises, cloud, and hybrid
environments, providing flexibility to meet the
unique needs of any organization.

Ed Richardson - 10ZiG
Head of Technical Services

With 10ZiG, organizations can ensure that their endpoints are optimized for performance and
managed efficiently, contributing to a better overall user experience.

Conclusion

In today's remote and hybrid work environments, providing an optimized user experience is critical
for maintaining productivity and employee satisfaction. The integrated solution of Liquidware
Stratusphere UX and 10ZiG ensures that organizations can manage, monitor, and enhance the
remote user experience effectively. This powerful combination delivers deep visibility into

user performance, robust endpoint management, and high-performance devices, making it the ideal
choice for organizations looking to optimize their remote work environments.



